
Access and mobility

Tram routes in Banyule
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For detailed route and timetable information visit  
 ptv.vic.gov.au or call Yarra Trams  1800 800 007
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Contact us
 03 9490 4222
 enquiries@banyule.vic.gov.au
 banyule.vic.gov.au
 PO Box 94  
Greensborough 3088

Council Service Centres
Greensborough:  
Level 3, 1 Flintoff Street
(inside WaterMarc)

Visit Council’s website for 
other centre locations.

Opening hours
Monday-Friday, 8.30am – 5pm

Hearing or Speech Impaired
Call us through the  
National Relay Service on  
133 677 (TTY) or 1300 555 727  
(ordinary handset) and ask  
for 9490 4222.

  banyulecouncil

All information on this map 
was correct at the time of 
printing, for current public 
transport information including 
timetables please visit  

 ptv.vic.gov.au

Mobile Phone Tools

Use hook turns
If a normal right-hand turn 
leaves you exposed in  
an intersection, use a 
hook turn.
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Tram routes on this map
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Heidelberg/
Austin/Mercy 
Hospital 

 4(T)
10 35

18(T) 
40 X

17(B) 
20 60

6(T) 
15 50

7(B)
15 35

9(T)  
25 X

Ivanhoe 3(T)
10 35

 21(T) 
50 X

25(B) 
25 60

9(T) 
25 X

15(B)  
10 30

12(T) 
35 X

Greensborough 12(T) 
40 X

16(T) 
50 X

 36(B) 
25 X

7(T) 
20 60

36(B) 
35 X

3(T)
12 35

 
 

  
La Trobe 
University

22(B) 
20 60

21(B)
25 60

36(B) 
25 X

22(B) 
10 30

21(B) 
10 35

23(B)
20 50

Macleod 5(T) 
15 50

9(T) 
25 X

7(T) 
20 60

14(B) 
10 30  

26(B+T) 
20 60

3(T)
10 30

The Mall 10(B) 
15 35

16(B) 
10 30

28(B+T) 
35 X

20(B) 
10 35

25(B) 
20 60  

29(B) 
30 X

Watsonia 8(T) 
25 X

12(T) 
35 X

4(T) 
10 30

24(B) 
20 50

3(T) 
10 30

21(B) 
30 X

Legend
Public Transport (T: Train B: Bus) Cycling Walking

NightRider buses provide a 
safe, easy and inexpensive 
alternative for late night travel 
on weekends – all you need is 
a valid myki.

Buses travel between the 
city (Swanston Street) and 
Melbourne’s outer suburbs 
every half hour between 
1.30am and 4.30am on 
Saturdays, and between 
1.30am and 5.30am on 
Sundays, with additional 
services on some routes.

There are more than 460 
NightRider stops along routes 
to Bayswater, Belgrave, 
Craigieburn, Cranboure, 
Croydon, Dandenong, 
Doncaster, Eltham, Epping, 
Frankston, Healesville, 
Lilydale, Melton, Mornington, 
Rosebud, St Albans, Sunbury 
and Werribee.

Are you planning to walk, cycle or catch public transport on your 
next trip? 

This comprehensive TravelSmart Map helps you plan your 
journey so you can get on board a more sustainable travel route. 
All information on this map was correct at the time of printing. 
For current public transport information including timetables 
please visit www.ptv.vic.gov.au.

NightRider buses have 
phones on board so you can 
arrange for a taxi to meet you 
at your bus stop and take you 
home. Or for $1 you can use 
the phone to call a friend and 
ask them to come and 
pick up.

For more detailed information 
and timetables, visit 
ptv.vic.gov.au or call 
1800 800 007.

Take the lane
As you approach the
roundabout, move into
the middle of the lane.
As you enter, look around
and make eye contact
with drivers but prepare
to move out of the way.

Single lane roundabouts
Give way to cars already
on the roundabout.

Turning right
Hand signal so cars know
you are turning.

Multi-lane roundabouts
Watch for cars going
straight from behind or
beside you. Do a hook
turn or break the turn into
stages if you need to. Two
cyclists can legally take both
lanes. Consider avoiding
the roundabout by taking
another route.

Preparing your bike
Invest in a good set of
mudguards or make
your own. Keep a plastic
bag under your seat for
waterproofing when
parking in the rain. Clean
your brakes, rims and
chain after rain.

What to wear
Get a good waterproof
jacket. Spray your shoes
and bag with sealant.
Carry spare socks in a
plastic bag or just wear
sandals. Keep a change
of clothes at work/uni.

Get a good bike bag
Use plastic bags inside your
bike bag to keep things dry.

Riding in the wet
Watch out for slippery
tram tracks, grates and
metal covers, especially
when turning. Squeeze
your brakes gently before
stopping to clear water off
the rims. Beware of puddles
as they may be deeper than
they seem. You and others
will have a longer stopping
distance in the wet.

Use a D-lock
Cable locks are easily
cut. Get a good D-lock or
armoured cable. Using a
cable and D-lock together
is even more secure.

Where and how to lock
Always lock your bike,
even when it’s at home.
Lock in visible areas with
lots of people around.
Don’t lock to “sucker poles”
that can be lifted out of the
ground. Check your lock
before leaving.

Secure your bike
Remove your lights or
secure them with super
glue or cable ties. Disguise
the value of your bike with
stickers and tape or even
a fake DIY rusty paint job.
Replace quick releases
with bolts or secure with
hose clamps. Engrave your
bike with a driver’s licence
number of someone you
trust. The police can assist
in the recovery of stolen bikes.

If your bike is stolen
Report it immediately to
the police. Look in second
hand shops but don’t tell
staff. If you find it then call
the police.

It’s illegal to open
doors into traffic
A person must not cause
a hazard to any person or
vehicle by opening a vehicle
door, leaving a door of a
vehicle open, or getting off
or out of, a vehicle.

To avoid doors, look:
• through car windows 
 for heads
• in mirrors of trucks and vans
• at cars that have just parked
• at cars’ tail lights

Watch the door zone
If you can’t see into cars,
ride slower or move out of
the door zone. Be aware
of what’s behind you if you
have to swerve out. Take a
lane if you are being forced
into the door zone.

If a door opens
Use your brakes and slow
down. Move out of the door
zone but don’t swing 
into traffic.

If you get hit
If you’re hit by a door and
injury or damage results, it’s
a traffic accident and details
must be exchanged. Report
uncooperative motorists to
the police.

Lights
Use steady lights to see
and flashing to be seen.
Buy lights that take
standard battery types
(AA or AAA) and carry
spares with your puncture
kit. Avoid lights that need a
tool to change batteries.

Be reflective
Add reflective material,
tape and stickers to your
helmet, clothing, shoes,
bike and bags. Reflective
tape, fabric and stickers
can be sourced from fabric
shops, hardware stores,
boating and bike shops.

Riding behaviour
Steer wide of pedestrians.
Watch out for people who
may step in front of you.
Look for car headlights
in side streets and 
from behind.

Bikes are legal vehicles
covered by the Victorian
Road Rules.

Your bike is a vehicle
You must have a warning
device such as a bell or
horn on your bike. You must
wear an approved helmet.
At night you must have a
white front light, a red back
light and a red rear reflector.

Laws for others
It is illegal to open car doors
into traffic. Cars cannot
double park or park in bike
lanes marked No Stopping,
No Standing or Clearway.

What you can do
Cyclists can pass on the left,
but not if a car is indicating
and turning left. Cyclists can
ride two abreast and a third
rider may overtake. You
must use a bike lane or path
if it is practical to do so.
This is not a full statement
of the law. For more
information see
www.vicroads.vic.gov.au

Trains
All metropolitan train stations 
(except Heyington Station) 
and metropolitan trains are 
wheelchair-accessible.

Passengers who need help 
boarding trains should wait on 
the platform near the front of 
the train. The train driver can 
help you board and depart 
the train by placing a ramp 
between the platform and the 
front carriage.

Trams
There are over 100 low-floor 
trams on Melbourne’s 
tram network, which offer 
allocated spaces for 
passengers using wheelchairs 
or mobility aids. This area
is inside the double- door 
and marked with a 
wheelchair symbol.

Some low-floor trams have 
buttons that alert the driver to 
activate a ‘bridging plate’ to 
bridge the gap between the 
tram and the platform, while 
other trams have a specially 
marked call button that will 
override the automatic door 
closing mechanism to allow 
extra time to enter and exit 
the tram.

Buses
More than 80 per cent of 
Melbourne’s bus services 
are wheelchair-accessible 
on weekdays, including 
SmartBus, SkyBus and 
NightRider services. 
Some bus routes are fully 
wheelchair- accessible 
and others are partly 
wheelchair-accessible. 
At the stop, the bus driver 
places a ramp between the 
front door of the bus and 
the kerb of the road.

For more information about 
accessible public transport 
services, visit ptv.vic.gov.au
or call 1800 800 007 
6am – midnight daily.

There are a number of 
mobile apps available to 
provide personalised train, 
tram and bus information 
directly on your smartphone.

metroNotify
metroNotify allows you 
to personalise Metro's live 
service updates to receive 
the information you want 
at the times that you need
it, by providing push 
notifications with information 
about your selected train 
lines directly from Metro’s 
control centre. 

For more information, 
visit www.metrotrains.
com.au/metronotify

tramTRACKER
With tramTRACKER®, you 
can check real-time tram 
arrival information for any 
tram stop in Melbourne. 
Users can personalise their 
results to see individual 
routes, or only show 
low- floor trams.

For more information, visit 
yarratrams.com.au/
tramtracker

Public Transport 
Victoria app

The free PTV app lets you 
view service times, use the 
journey planner and set your 
favourite stops throughout 
Victoria for faster access to 
public transport information 
on the go. The app also 
provides real-time departure 
and arrival information for all 
tram stops.

For more information, 
visit ptv.vic.gov.au or 
call 1800 800 007 
6am – midnight daily.

Bikes can be carried free on 
metropolitan trains. You 
cannot board at the first 
door of the first carriage, as 
this is a priority area for 
mobility impaired 
passengers. Make sure you 
keep passageways and 
doorways clear and try to 
avoid busy carriages when 
travelling with your bike. If 
you are travelling on a 
metropolitan train with a 
folding bike, you can board 
at any door. Always walk 
your bike along the platform 
and do not mount until you 
have exited the station.
Only folding bikes can be 
carried free on trams, buses 
and V/Line coaches. To 
travel on trams with a 
folding bike, your bike must 
not exceed 82cm long x 
69cm high x 39cm wide or 
have wheel rims of more 
than 51cm in diameter. 
Conventional bikes cannot 
be carried on trams, buses 
or V/Line coaches.

Bike lockers
Are available at selected 
Metro and V/Line stations 
and can be rented free after 
paying a $100 bond for new 

lockers with built in locks or 
$50 for lockers that require 
you to supply a lock (a 
duplicate key must be 
lodged with station staff). 
For information on booking 
a bike locker call 
1800 800 007.

Bike cages
Parkiteer bike cages provide 
undercover, free and secure 
bike parking at selected 
stations and major transport 
interchanges. You access a 
cage with a swipe card once 
you are a registered user. 
A $50 deposit for the 
security card is required 
and $10 if you need a 
replacement card.

For more information on bike 
cages call Bicycle Network 
on 1800 639 634 or visit 
parkiteer.com.au.

Lockers
Bike lockers are available at 
selected Metro and V/Line 
stations across Victoria, 
and can be rented free 
after paying a bond ($100 
for new lockers with built-in 
locks, or $50 for lockers 
that require you to supply 
a lock).

At Metro stations, Lockers 
can be hired for up to three 
months at a time, and can 
be renewed without any 
additional bond provided 
the locker is kept in good 
condition. You can use the 
locker to store your bike, 
as well as helmets, clothes 
and shoes. All stored 
items remain the 
customer’s responsibility.

For more information, visit 
metrotrains.com.au or call 
1800 800 007.

Parkiteer cages
Parkiteer bike cages provide 
free secure and undercover 
bike parking for around 25 
bikes each, and are available 
at selected stations and 
major transport interchanges 
across the network.

To access a Parkiteer cage, 
you will need to register for 
an electronic swipe card. 
Cards are available for a $50 
refundable deposit.

For more information 
and to register, visit 
parkiteer.com.au.

Public Transport Victoria
Public Transport Victoria (PTV) is 
your central stop for information 
about public transport services, 
tickets, improvement projects and to 
provide customer feedback. For 
train, tram and bus information, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

Journey planner
The journey planner on the PTV 
website and the PTV app allows 
users to plan out their travel in 
advance. Simply enter your origin 
and destination, and you’ll be 
provided with a detailed travel plan 
including maps, connections and 
estimated travel times. For more 
information, or to plan a journey, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

myki
myki is your ticket to travel on 
Melbourne’s trains, trams and buses 
- a reusable smartcard that stores 
value that can be used over and 
over again. Keep your myki topped 

up and in your wallet, and you’ll 
always be ready to travel. You can 
buy and top up your myki at over 
800 locations around Victoria, 
including all 7- Eleven stores, ticket 
office windows at Premium Stations 
and staffed V/Line commuter 
stations, from a myki machine (full 
fare myki cards only) located at all 
train stations and major tram and 
bus interchanges, at ptv.vic.gov.au 
or by calling 1800 800 007 
6am – midnight daily.

Using your myki / touching on 
and off
Whenever you enter or exit a train 
station or board a metropolitan bus, 
you must touch on at the myki 
reader at the start of your journey 
and touch off at the myki reader at 
the end. Doing so ensures you pay 
the lowest fare based on your 
journey. When travelling on 
metropolitan trams, you only need to 
touch off if your entire trip is within 
Zone 2 to pay the lowest fare.

myki money
With myki money, you pay as you go. 
Once topped up, your myki will 
automatically calculate the lowest fare 
possible according to the zones you 
travel within as you touch on and off. 
You can also set Auto Top Up and 
link to a nominated credit card or 
bank account, and automatically top 
up your credit whenever your myki 
money balance falls below a 
nominated amount.

myki pass
myki pass is a great option if you’re 
planning on travelling regularly. Simply 
choose the zone/s you wish to travel 
in and the number of consecutive 
days of travel you need. You can buy 
a 7-day myki pass, or anywhere 
between 28 and 365 consecutive 
days of travel. Once you have a myki 
pass, you can travel as many times as 
you want in your chosen zone/s for 
the duration of your pass.

General information
Need more information?
Visit ptv.vic.gov.au or call 
1800 800 007 6am to midnight daily

Information in other languages
Public transformation information is 
available in a variety of different 
languages. For public transport 
telephone enquiries, dial the number 
next to the language in the table.

Banyule
Bicycle User Group
(Banyule BUG)

Manningham
Bicycle User Group
(MazzaBUG)

Banyule Community 
Health Service
banyule@bchs.org.au
Ph. 9450 2000
bchs.org.au

Banyule Community 
Walks
Ph. 9439 5993

East Ivanhoe Walking 
Action Group
victoriawalks.com.au/
east_ivanhoe/

Greenhills 
Neighbourhood Centre
info@greenhillsnc.org.au
Ph. 9435 9287
greenhillsnc.org.au

Macleod YMCA 
Ramblers
157 Wungan Street,
Macleod, 3085
Ph. 9459 9022

Livingstone Community 
Centre
community@
livingstone.org.au
Ph. 9497 2014
livingstone.org.au

Rosanna Fire Station 
Community House
office@rfsch.org.au
Ph. 9458 1935
rfsch.org.au

Victoria Walks
info@victoriawalks.org.au
Ph. 9667 1326

Cycle House  Ph. 9435 0833  11 A3
167 Para Road,
Greensborough, VIC 3088

Dolomiti Electric Bikes  Ph. 9982 1440  31 E9
1075-1087 Heidelberg Road, 
Ivanhoe, VIC 3079

Eltham Cycles  Ph. 9439 1481  21 J7
736 Main Road,
Eltham, VIC 3095

Fairfield Bicycle Centre  Ph. 9482 2341  30K10
150 Station Street,
Fairfield, VIC 3078

Ivanhoe Cycles Ph. 03 9450 5266 31H4
72 Bell Street,
Heidelberg Heights, VIC 3084 

Links Cycles  Ph. 9846 3333  33E4
2&3/114 James Street,
Templestowe, VIC 3106

Peak Cycles Ph. 03 9459 1200 32A4 
124 Burgundy Street, 
Heidelberg, VIC 3084

Super Cycle  Ph. 9434 3433  20 D4
365 Greensborough Road,
Watsonia, VIC 3087

Walkers Wheels  Ph. 9432 2113  21C5
42 Were Street,
Montmorency, VIC 3094

Zoom Toys  Ph. 9499 7707  31 E9
1041 Heidelberg Road,
Ivanhoe, VIC 3079

A list of bicycle shops across Melbourne can be found at
www.bicyclenetwork.com.au/find

Bicycle Network

Darebin
Bicycle User Group
(DarebinBUG)

banyulebug@yahoo.com.au
www.banyulebug.org.au

info@mannbug.org.au
www.mannbug.org.au

Boroondara
Bicycle User Group
(Boroondara BUG)

Graeme Stone
Ph. 9889 5426
www.boroondarabug.org

4/246 Bourke Street, 
Melbourne VIC 3000
Ph. 8376 8888
www.bicyclenetwork.com.au

A full list of cycling groups in
Melbourne can be found on
www.bicyclenetwork.au/find

darebinbug@yahoo.com.au
Ph. 9470 3621 (Louise)
www.darebinbug.org.au

When in traffic be visible
and confident but prepare
for evasive action. Look
ahead for gaps in traffic.

Take or share the lane
Depending on lane width
and traffic speed, keep left
or take the lane.

Cross tram and train
tracks at wide angles

Keep your distance
Maintain a safe distance
between you and any traffic
hazards. Riding away from
obstacles may also increase
your visibility to others.

Don’t hug
the gutter
If you hug the
gutter you will get
squeezed out.
Don’t weave in
and out of empty
car parking
spaces to stay
close to the
gutter – keep a
straight line.

Positioning
in traffic
Be aware of
driver’s blind
spots to the
side and next
to their back doors.

Bundoora RMIT to Waterfront City Docklands
via Preston, Fitzroy and city

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call Yarra Trams 1800 800 007.

Arabic 9321 5440

Cantonese 9321 5441

Croatian 9321 5442

Dinka 9321 5452

Greek 9321 5443

Italian 9321 5444

Macedonian 9321 5445

Mandarin 9321 5454

Somali 9321 5446

Spanish 9321 5447

Sudanese 9321 5453

Turkish 9321 5448

Vietnamese 9321 5449

All other  9321 5450
languages



 





246 Elsternwick – Clifton Hill/La Trobe University
 via St Kilda Junction

250 Garden City – La Trobe University
 via City

293 Box Hill – Greensborough
 via Doncaster Shoppingtown

510 Essendon – Ivanhoe
 via Brunswick, Northcote, Thornbury

513 Eltham – Glenroy
 via Greensborough or Lower Plenty

517 Northland – St Helena
 via Viewbank, Greensborough

518 Greensborough – St Helena West 
 via St Helena

520 Doreen to Greensborough

546 Heidelberg – Melbourne University – 
 Queen Victoria Market
 via Clifton Hill and Carlton

548 Kew (Cotham Road) – 
 La Trobe University Bundoora

549 Ivanhoe – Northland
 via Oriel Road

550 Northland – La Trobe University
 via Waterdale Road

551 Heidelberg – La Trobe University Interchange 

561 Macleod – Coburg
 via La Trobe University

562  Northland SC – Whittlesea
 via South Morang Station

564 Bundoora RMIT – South Morang

566 Lalor – Northland 
 via Plenty Road, Childs Road, Grimshaw Road

570 Thomastown – RMIT Bundoora
 via Betula Avenue, Plenty Road

572 University Hill to Doreen

573 Bundoora RMIT – Mill Park Lakes – Palisades 
 via South Morang Station

580 Diamond Creek – Eltham 

901  Frankston – Melbourne Airport (SmartBus)

902 Chelsea – Airport West (SmartBus)

903 Altona to Mordialloc (SmartBus)

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call 1800 800 007.

Contacting Us
Telephone: 03 9490 4222
Email: enquiries@banyule.vic.gov.au
Web: www.banyule.vic.gov.au
Post: PO Box 51, Ivanhoe 3079

Council Service Centres
Greensborough: 9-13 Flintoff Street
Ivanhoe: 275 Upper Heidelberg Road
Rosanna: 44 Turnham Avenue

Opening hours
Monday-Friday, 8.30am – 5pm
Rosanna: Wednesday until 7pm
Greensborough: Saturday, 9am – Noon

Printed November 2014
On Re-Art Matt
100% Recycled
Printed by 
M&M Printworks

Hearing or Speech Impaired
Call us through the National Relay 
Service on 133 677 (TTY) or 
1300 555 727 (ordinary handset) and 
ask for 9490 4222.

Facebook Facebook/banyulecouncil

All information on this map was correct 
at the time of printing, for current public 
transport information including 
timetables please visit ptv.vic.gov.au  

33747 Banyule_Travel SmartMap PRESS.pdf   1   4/12/2014   9:24 am

Tickets
myki is a reusable travel card 
– your ticket for trains, trams 
and buses in Melbourne 
and many parts of regional 
Victoria. To get started,  
buy a myki Explorer pack or 
myki card.

myki Explorer pack
If you’re a visitor, enjoy a 
ready-to-use myki card 
with one day’s unlimited 
travel on public transport 
in Melbourne. Your pack 
includes handy maps, a 
souvenir wallet and discounts 
to lots of our favourite places.

If you want to keep travelling, 
just top up your myki. Find 
out where to buy yours at 

 ptv.vic.gov.au/
mykiexplorer

Buy a myki card  
and top up
A Full fare card costs $6,  
$3 concession.

You can buy and top up at:
• Hundreds of shops 

including all 7-Elevens
• myki machines at selected 

stations and stops
• premium station  

ticket offices
• PTV Hubs
• on the bus ($20 max)
•  ptv.vic.gov.au or call 

 1800 800 007  
(allow seven days for 
delivery of a myki and 
around 90 minutes for 
online top ups).

myki Money
If you travel occasionally, 
pay as you go. Load money 
onto your card and myki 
will calculate the lowest fare 
based on where you travel.

myki Pass 
If you travel often, top up 
with consecutive days. 

When you travel more than 
five days a week, you save 
with a myki Pass.

Free tram travel
The city’s Free Tram Zone 
includes the city centre and 
extends from Queen Victoria 
Market to Docklands,  
Spring Street, Flinders 
Street Station and 
Federation Square. 

If you’re only travelling in the 
city’s Free Tram Zone you 
don’t need a myki.

Travel on the City Circle tram 
(Route 35) is also free. Hop 
on and off the iconic tram 
as you visit major attractions 
and shops.

Night Network
On Friday and Saturday 
nights you can catch all-night 
metropolitan trains, trams and 
buses, and regional coaches.

To find out more about  
Night Network visit 

 ptv.vic.gov.au/
nightnetwork

Regional Victoria 
With the largest public 
transport network in 
Australia, Victoria’s trains 
and coaches can take you 
to many parts of regional 
Victoria. Plan your next 
adventure at V/Line’s 
passenger hub in Southern 
Cross Station.

Plan your journey
For more information and  
to plan your journey, 
download the PTV app, visit 

 ptv.vic.gov.au, or call  
 1800 800 007

Alternatively, drop into a PTV 
Hub to talk to our team.

For information in  
other languages

Arabic 9321 5440

Cantonese 9321 5441

Croatian 9321 5442

Dinka 9321 5452

Greek 9321 5443

Italian 9321 5444

Macedonian 9321 5445

Mandarin 9321 5454

Somali 9321 5446

Spanish 9321 5447

Sudanese 9321 5453

Turkish 9321 5448

Vietnamese 9321 5449

If your language isn’t listed visit 
 ptv.vic.gov.au/languages 

or call  9321 5450
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Heidelberg/
Austin/Mercy 
Hospital 

 4(T)
10 35

18(T) 
40 X

17(B) 
20 60

6(T) 
15 50

7(B)
15 35

9(T)  
25 X

Ivanhoe 3(T)
10 35

 21(T) 
50 X

25(B) 
25 60

9(T) 
25 X

15(B)  
10 30

12(T) 
35 X

Greensborough 12(T) 
40 X

16(T) 
50 X

 36(B) 
25 X

7(T) 
20 60

36(B) 
35 X

4(T)
12 35

 
 

  
La Trobe 
University

22(B) 
20 60

21(B)
25 60

36(B) 
25 X

22(B) 
10 30

21(B) 
10 35

23(B)
20 50

Macleod 5(T) 
15 50

9(T) 
25 X

7(T) 
20 60

14(B) 
10 30  

26(T+B) 
20 60

3(T)
10 30

The Mall 10(B) 
15 35

16(B) 
10 30

28(B+T) 
35 X

20(B) 
10 35

25(B) 
20 60  

29(B) 
30 X

Watsonia 8(T) 
25 X

12(T) 
35 X

4(T) 
10 30

24(B) 
20 50

3(T) 
10 30

21(B) 
30 X

Legend
Public Transport (T: Train B : Bus) Cycling Walking

Melbourne Train NetworkTravelSmart

Are you planning to walk, cycle or catch public transport on 
your next trip? 

This comprehensive TravelSmart Map helps you plan your 
journey so you can get on board a more sustainable travel 
route. All information on this map was correct at the time of 
printing. For current public transport information including 
timetables please visit  ptv.vic.gov.au

Mobile Phone Tools

Use hook turns
If a normal right-hand turn 
leaves you exposed in  
an intersection, use a 
hook turn.

 

 

 

 
 

CyclingCycling groups Walking groups
Cycling in traffic

 

 

Melbourne Tram Network Melbourne Train Network  

 

D
O

T3
26

8/
08

Monash University Map 
Banyule TravelSmart Map

0 10km
Darebin

ESSENDON

SUNSHINE

ELTHAM

HEIDELBERG

MELBOURNE BOX HILL

0 10km

Banyule

MELBOURNE

ESSENDON

PRESTON

ELTHAM

RINGWOOD
BOX HILL

HEIDELBERG

0 10km

BERWICK

KOO WEE RUP

CRANBOURNE

LANGWARREN

MOUNT ELIZA

CHELSEA

Port
Phillip

Frankston

Walking, Cycling & 
Public Transport

Banyule

NightriderTravelSmart

 

 

 

Travelling on public transport Parking your bike

Access and mobility

 

Bus routes in Banyule CyclingCyclingCycling
Cycling at nightLock your bikeRoundabouts Road rulesCar doorsCycling in the wet

Bike shops on this map
Mel. Ref.

 

86

Bikes and Public Transport

Lockers Cages

G’borough

H’berg

Ivanhoe

Watsonia

Travel matrix

Tram routes on this map

Approx 
Travel Time 
(in minutes) H

ei
d

el
b

er
g

A
us

tin
/

M
er

cy
 H

o
sp

ita
l

Iv
an

ho
e

G
re

en
sb

o
ro

ug
h

La
Tr

o
b

e 
U

ni

M
ac

le
o

d

T
he

 M
al

l

W
at

so
ni

a

Heidelberg/
Austin/Mercy 
Hospital 

 4(T)
10 35

18(T) 
40 X

17(B) 
20 60

6(T) 
15 50

7(B)
15 35

9(T)  
25 X

Ivanhoe 3(T)
10 35

 21(T) 
50 X

25(B) 
25 60

9(T) 
25 X

15(B)  
10 30

12(T) 
35 X

Greensborough 12(T) 
40 X

16(T) 
50 X

 36(B) 
25 X

7(T) 
20 60

36(B) 
35 X

3(T)
12 35

 
 

  
La Trobe 
University

22(B) 
20 60

21(B)
25 60

36(B) 
25 X

22(B) 
10 30

21(B) 
10 35

23(B)
20 50

Macleod 5(T) 
15 50

9(T) 
25 X

7(T) 
20 60

14(B) 
10 30  

26(B+T) 
20 60

3(T)
10 30

The Mall 10(B) 
15 35

16(B) 
10 30

28(B+T) 
35 X

20(B) 
10 35

25(B) 
20 60  

29(B) 
30 X

Watsonia 8(T) 
25 X

12(T) 
35 X

4(T) 
10 30

24(B) 
20 50

3(T) 
10 30

21(B) 
30 X

Legend
Public Transport (T: Train B: Bus) Cycling Walking

NightRider buses provide a 
safe, easy and inexpensive 
alternative for late night travel 
on weekends – all you need is 
a valid myki.

Buses travel between the 
city (Swanston Street) and 
Melbourne’s outer suburbs 
every half hour between 
1.30am and 4.30am on 
Saturdays, and between 
1.30am and 5.30am on 
Sundays, with additional 
services on some routes.

There are more than 460 
NightRider stops along routes 
to Bayswater, Belgrave, 
Craigieburn, Cranboure, 
Croydon, Dandenong, 
Doncaster, Eltham, Epping, 
Frankston, Healesville, 
Lilydale, Melton, Mornington, 
Rosebud, St Albans, Sunbury 
and Werribee.

Are you planning to walk, cycle or catch public transport on your 
next trip? 

This comprehensive TravelSmart Map helps you plan your 
journey so you can get on board a more sustainable travel route. 
All information on this map was correct at the time of printing. 
For current public transport information including timetables 
please visit www.ptv.vic.gov.au.

NightRider buses have 
phones on board so you can 
arrange for a taxi to meet you 
at your bus stop and take you 
home. Or for $1 you can use 
the phone to call a friend and 
ask them to come and 
pick up.

For more detailed information 
and timetables, visit 
ptv.vic.gov.au or call 
1800 800 007.

Take the lane
As you approach the
roundabout, move into
the middle of the lane.
As you enter, look around
and make eye contact
with drivers but prepare
to move out of the way.

Single lane roundabouts
Give way to cars already
on the roundabout.

Turning right
Hand signal so cars know
you are turning.

Multi-lane roundabouts
Watch for cars going
straight from behind or
beside you. Do a hook
turn or break the turn into
stages if you need to. Two
cyclists can legally take both
lanes. Consider avoiding
the roundabout by taking
another route.

Preparing your bike
Invest in a good set of
mudguards or make
your own. Keep a plastic
bag under your seat for
waterproofing when
parking in the rain. Clean
your brakes, rims and
chain after rain.

What to wear
Get a good waterproof
jacket. Spray your shoes
and bag with sealant.
Carry spare socks in a
plastic bag or just wear
sandals. Keep a change
of clothes at work/uni.

Get a good bike bag
Use plastic bags inside your
bike bag to keep things dry.

Riding in the wet
Watch out for slippery
tram tracks, grates and
metal covers, especially
when turning. Squeeze
your brakes gently before
stopping to clear water off
the rims. Beware of puddles
as they may be deeper than
they seem. You and others
will have a longer stopping
distance in the wet.

Use a D-lock
Cable locks are easily
cut. Get a good D-lock or
armoured cable. Using a
cable and D-lock together
is even more secure.

Where and how to lock
Always lock your bike,
even when it’s at home.
Lock in visible areas with
lots of people around.
Don’t lock to “sucker poles”
that can be lifted out of the
ground. Check your lock
before leaving.

Secure your bike
Remove your lights or
secure them with super
glue or cable ties. Disguise
the value of your bike with
stickers and tape or even
a fake DIY rusty paint job.
Replace quick releases
with bolts or secure with
hose clamps. Engrave your
bike with a driver’s licence
number of someone you
trust. The police can assist
in the recovery of stolen bikes.

If your bike is stolen
Report it immediately to
the police. Look in second
hand shops but don’t tell
staff. If you find it then call
the police.

It’s illegal to open
doors into traffic
A person must not cause
a hazard to any person or
vehicle by opening a vehicle
door, leaving a door of a
vehicle open, or getting off
or out of, a vehicle.

To avoid doors, look:
• through car windows 
 for heads
• in mirrors of trucks and vans
• at cars that have just parked
• at cars’ tail lights

Watch the door zone
If you can’t see into cars,
ride slower or move out of
the door zone. Be aware
of what’s behind you if you
have to swerve out. Take a
lane if you are being forced
into the door zone.

If a door opens
Use your brakes and slow
down. Move out of the door
zone but don’t swing 
into traffic.

If you get hit
If you’re hit by a door and
injury or damage results, it’s
a traffic accident and details
must be exchanged. Report
uncooperative motorists to
the police.

Lights
Use steady lights to see
and flashing to be seen.
Buy lights that take
standard battery types
(AA or AAA) and carry
spares with your puncture
kit. Avoid lights that need a
tool to change batteries.

Be reflective
Add reflective material,
tape and stickers to your
helmet, clothing, shoes,
bike and bags. Reflective
tape, fabric and stickers
can be sourced from fabric
shops, hardware stores,
boating and bike shops.

Riding behaviour
Steer wide of pedestrians.
Watch out for people who
may step in front of you.
Look for car headlights
in side streets and 
from behind.

Bikes are legal vehicles
covered by the Victorian
Road Rules.

Your bike is a vehicle
You must have a warning
device such as a bell or
horn on your bike. You must
wear an approved helmet.
At night you must have a
white front light, a red back
light and a red rear reflector.

Laws for others
It is illegal to open car doors
into traffic. Cars cannot
double park or park in bike
lanes marked No Stopping,
No Standing or Clearway.

What you can do
Cyclists can pass on the left,
but not if a car is indicating
and turning left. Cyclists can
ride two abreast and a third
rider may overtake. You
must use a bike lane or path
if it is practical to do so.
This is not a full statement
of the law. For more
information see
www.vicroads.vic.gov.au

Trains
All metropolitan train stations 
(except Heyington Station) 
and metropolitan trains are 
wheelchair-accessible.

Passengers who need help 
boarding trains should wait on 
the platform near the front of 
the train. The train driver can 
help you board and depart 
the train by placing a ramp 
between the platform and the 
front carriage.

Trams
There are over 100 low-floor 
trams on Melbourne’s 
tram network, which offer 
allocated spaces for 
passengers using wheelchairs 
or mobility aids. This area
is inside the double- door 
and marked with a 
wheelchair symbol.

Some low-floor trams have 
buttons that alert the driver to 
activate a ‘bridging plate’ to 
bridge the gap between the 
tram and the platform, while 
other trams have a specially 
marked call button that will 
override the automatic door 
closing mechanism to allow 
extra time to enter and exit 
the tram.

Buses
More than 80 per cent of 
Melbourne’s bus services 
are wheelchair-accessible 
on weekdays, including 
SmartBus, SkyBus and 
NightRider services. 
Some bus routes are fully 
wheelchair- accessible 
and others are partly 
wheelchair-accessible. 
At the stop, the bus driver 
places a ramp between the 
front door of the bus and 
the kerb of the road.

For more information about 
accessible public transport 
services, visit ptv.vic.gov.au
or call 1800 800 007 
6am – midnight daily.

There are a number of 
mobile apps available to 
provide personalised train, 
tram and bus information 
directly on your smartphone.

metroNotify
metroNotify allows you 
to personalise Metro's live 
service updates to receive 
the information you want 
at the times that you need
it, by providing push 
notifications with information 
about your selected train 
lines directly from Metro’s 
control centre. 

For more information, 
visit www.metrotrains.
com.au/metronotify

tramTRACKER
With tramTRACKER®, you 
can check real-time tram 
arrival information for any 
tram stop in Melbourne. 
Users can personalise their 
results to see individual 
routes, or only show 
low- floor trams.

For more information, visit 
yarratrams.com.au/
tramtracker

Public Transport 
Victoria app

The free PTV app lets you 
view service times, use the 
journey planner and set your 
favourite stops throughout 
Victoria for faster access to 
public transport information 
on the go. The app also 
provides real-time departure 
and arrival information for all 
tram stops.

For more information, 
visit ptv.vic.gov.au or 
call 1800 800 007 
6am – midnight daily.

Bikes can be carried free on 
metropolitan trains. You 
cannot board at the first 
door of the first carriage, as 
this is a priority area for 
mobility impaired 
passengers. Make sure you 
keep passageways and 
doorways clear and try to 
avoid busy carriages when 
travelling with your bike. If 
you are travelling on a 
metropolitan train with a 
folding bike, you can board 
at any door. Always walk 
your bike along the platform 
and do not mount until you 
have exited the station.
Only folding bikes can be 
carried free on trams, buses 
and V/Line coaches. To 
travel on trams with a 
folding bike, your bike must 
not exceed 82cm long x 
69cm high x 39cm wide or 
have wheel rims of more 
than 51cm in diameter. 
Conventional bikes cannot 
be carried on trams, buses 
or V/Line coaches.

Bike lockers
Are available at selected 
Metro and V/Line stations 
and can be rented free after 
paying a $100 bond for new 

lockers with built in locks or 
$50 for lockers that require 
you to supply a lock (a 
duplicate key must be 
lodged with station staff). 
For information on booking 
a bike locker call 
1800 800 007.

Bike cages
Parkiteer bike cages provide 
undercover, free and secure 
bike parking at selected 
stations and major transport 
interchanges. You access a 
cage with a swipe card once 
you are a registered user. 
A $50 deposit for the 
security card is required 
and $10 if you need a 
replacement card.

For more information on bike 
cages call Bicycle Network 
on 1800 639 634 or visit 
parkiteer.com.au.

Lockers
Bike lockers are available at 
selected Metro and V/Line 
stations across Victoria, 
and can be rented free 
after paying a bond ($100 
for new lockers with built-in 
locks, or $50 for lockers 
that require you to supply 
a lock).

At Metro stations, Lockers 
can be hired for up to three 
months at a time, and can 
be renewed without any 
additional bond provided 
the locker is kept in good 
condition. You can use the 
locker to store your bike, 
as well as helmets, clothes 
and shoes. All stored 
items remain the 
customer’s responsibility.

For more information, visit 
metrotrains.com.au or call 
1800 800 007.

Parkiteer cages
Parkiteer bike cages provide 
free secure and undercover 
bike parking for around 25 
bikes each, and are available 
at selected stations and 
major transport interchanges 
across the network.

To access a Parkiteer cage, 
you will need to register for 
an electronic swipe card. 
Cards are available for a $50 
refundable deposit.

For more information 
and to register, visit 
parkiteer.com.au.

Public Transport Victoria
Public Transport Victoria (PTV) is 
your central stop for information 
about public transport services, 
tickets, improvement projects and to 
provide customer feedback. For 
train, tram and bus information, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

Journey planner
The journey planner on the PTV 
website and the PTV app allows 
users to plan out their travel in 
advance. Simply enter your origin 
and destination, and you’ll be 
provided with a detailed travel plan 
including maps, connections and 
estimated travel times. For more 
information, or to plan a journey, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

myki
myki is your ticket to travel on 
Melbourne’s trains, trams and buses 
- a reusable smartcard that stores 
value that can be used over and 
over again. Keep your myki topped 

up and in your wallet, and you’ll 
always be ready to travel. You can 
buy and top up your myki at over 
800 locations around Victoria, 
including all 7- Eleven stores, ticket 
office windows at Premium Stations 
and staffed V/Line commuter 
stations, from a myki machine (full 
fare myki cards only) located at all 
train stations and major tram and 
bus interchanges, at ptv.vic.gov.au 
or by calling 1800 800 007 
6am – midnight daily.

Using your myki / touching on 
and off
Whenever you enter or exit a train 
station or board a metropolitan bus, 
you must touch on at the myki 
reader at the start of your journey 
and touch off at the myki reader at 
the end. Doing so ensures you pay 
the lowest fare based on your 
journey. When travelling on 
metropolitan trams, you only need to 
touch off if your entire trip is within 
Zone 2 to pay the lowest fare.

myki money
With myki money, you pay as you go. 
Once topped up, your myki will 
automatically calculate the lowest fare 
possible according to the zones you 
travel within as you touch on and off. 
You can also set Auto Top Up and 
link to a nominated credit card or 
bank account, and automatically top 
up your credit whenever your myki 
money balance falls below a 
nominated amount.

myki pass
myki pass is a great option if you’re 
planning on travelling regularly. Simply 
choose the zone/s you wish to travel 
in and the number of consecutive 
days of travel you need. You can buy 
a 7-day myki pass, or anywhere 
between 28 and 365 consecutive 
days of travel. Once you have a myki 
pass, you can travel as many times as 
you want in your chosen zone/s for 
the duration of your pass.

General information
Need more information?
Visit ptv.vic.gov.au or call 
1800 800 007 6am to midnight daily

Information in other languages
Public transformation information is 
available in a variety of different 
languages. For public transport 
telephone enquiries, dial the number 
next to the language in the table.

Banyule
Bicycle User Group
(Banyule BUG)

Manningham
Bicycle User Group
(MazzaBUG)

Banyule Community 
Health Service
banyule@bchs.org.au
Ph. 9450 2000
bchs.org.au

Banyule Community 
Walks
Ph. 9439 5993

East Ivanhoe Walking 
Action Group
victoriawalks.com.au/
east_ivanhoe/

Greenhills 
Neighbourhood Centre
info@greenhillsnc.org.au
Ph. 9435 9287
greenhillsnc.org.au

Macleod YMCA 
Ramblers
157 Wungan Street,
Macleod, 3085
Ph. 9459 9022

Livingstone Community 
Centre
community@
livingstone.org.au
Ph. 9497 2014
livingstone.org.au

Rosanna Fire Station 
Community House
office@rfsch.org.au
Ph. 9458 1935
rfsch.org.au

Victoria Walks
info@victoriawalks.org.au
Ph. 9667 1326

Cycle House  Ph. 9435 0833  11 A3
167 Para Road,
Greensborough, VIC 3088

Dolomiti Electric Bikes  Ph. 9982 1440  31 E9
1075-1087 Heidelberg Road, 
Ivanhoe, VIC 3079

Eltham Cycles  Ph. 9439 1481  21 J7
736 Main Road,
Eltham, VIC 3095

Fairfield Bicycle Centre  Ph. 9482 2341  30K10
150 Station Street,
Fairfield, VIC 3078

Ivanhoe Cycles Ph. 03 9450 5266 31H4
72 Bell Street,
Heidelberg Heights, VIC 3084 

Links Cycles  Ph. 9846 3333  33E4
2&3/114 James Street,
Templestowe, VIC 3106

Peak Cycles Ph. 03 9459 1200 32A4 
124 Burgundy Street, 
Heidelberg, VIC 3084

Super Cycle  Ph. 9434 3433  20 D4
365 Greensborough Road,
Watsonia, VIC 3087

Walkers Wheels  Ph. 9432 2113  21C5
42 Were Street,
Montmorency, VIC 3094

Zoom Toys  Ph. 9499 7707  31 E9
1041 Heidelberg Road,
Ivanhoe, VIC 3079

A list of bicycle shops across Melbourne can be found at
www.bicyclenetwork.com.au/find

Bicycle Network

Darebin
Bicycle User Group
(DarebinBUG)

banyulebug@yahoo.com.au
www.banyulebug.org.au

info@mannbug.org.au
www.mannbug.org.au

Boroondara
Bicycle User Group
(Boroondara BUG)

Graeme Stone
Ph. 9889 5426
www.boroondarabug.org

4/246 Bourke Street, 
Melbourne VIC 3000
Ph. 8376 8888
www.bicyclenetwork.com.au

A full list of cycling groups in
Melbourne can be found on
www.bicyclenetwork.au/find

darebinbug@yahoo.com.au
Ph. 9470 3621 (Louise)
www.darebinbug.org.au

When in traffic be visible
and confident but prepare
for evasive action. Look
ahead for gaps in traffic.

Take or share the lane
Depending on lane width
and traffic speed, keep left
or take the lane.

Cross tram and train
tracks at wide angles

Keep your distance
Maintain a safe distance
between you and any traffic
hazards. Riding away from
obstacles may also increase
your visibility to others.

Don’t hug
the gutter
If you hug the
gutter you will get
squeezed out.
Don’t weave in
and out of empty
car parking
spaces to stay
close to the
gutter – keep a
straight line.

Positioning
in traffic
Be aware of
driver’s blind
spots to the
side and next
to their back doors.

Bundoora RMIT to Waterfront City Docklands
via Preston, Fitzroy and city

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call Yarra Trams 1800 800 007.

Arabic 9321 5440

Cantonese 9321 5441

Croatian 9321 5442

Dinka 9321 5452

Greek 9321 5443

Italian 9321 5444

Macedonian 9321 5445

Mandarin 9321 5454

Somali 9321 5446

Spanish 9321 5447

Sudanese 9321 5453

Turkish 9321 5448

Vietnamese 9321 5449

All other  9321 5450
languages



 





246 Elsternwick – Clifton Hill/La Trobe University
 via St Kilda Junction

250 Garden City – La Trobe University
 via City

293 Box Hill – Greensborough
 via Doncaster Shoppingtown

510 Essendon – Ivanhoe
 via Brunswick, Northcote, Thornbury

513 Eltham – Glenroy
 via Greensborough or Lower Plenty

517 Northland – St Helena
 via Viewbank, Greensborough

518 Greensborough – St Helena West 
 via St Helena

520 Doreen to Greensborough

546 Heidelberg – Melbourne University – 
 Queen Victoria Market
 via Clifton Hill and Carlton

548 Kew (Cotham Road) – 
 La Trobe University Bundoora

549 Ivanhoe – Northland
 via Oriel Road

550 Northland – La Trobe University
 via Waterdale Road

551 Heidelberg – La Trobe University Interchange 

561 Macleod – Coburg
 via La Trobe University

562  Northland SC – Whittlesea
 via South Morang Station

564 Bundoora RMIT – South Morang

566 Lalor – Northland 
 via Plenty Road, Childs Road, Grimshaw Road

570 Thomastown – RMIT Bundoora
 via Betula Avenue, Plenty Road

572 University Hill to Doreen

573 Bundoora RMIT – Mill Park Lakes – Palisades 
 via South Morang Station

580 Diamond Creek – Eltham 

901  Frankston – Melbourne Airport (SmartBus)

902 Chelsea – Airport West (SmartBus)

903 Altona to Mordialloc (SmartBus)

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call 1800 800 007.

Contacting Us
Telephone: 03 9490 4222
Email: enquiries@banyule.vic.gov.au
Web: www.banyule.vic.gov.au
Post: PO Box 51, Ivanhoe 3079

Council Service Centres
Greensborough: 9-13 Flintoff Street
Ivanhoe: 275 Upper Heidelberg Road
Rosanna: 44 Turnham Avenue

Opening hours
Monday-Friday, 8.30am – 5pm
Rosanna: Wednesday until 7pm
Greensborough: Saturday, 9am – Noon

Printed November 2014
On Re-Art Matt
100% Recycled
Printed by 
M&M Printworks

Hearing or Speech Impaired
Call us through the National Relay 
Service on 133 677 (TTY) or 
1300 555 727 (ordinary handset) and 
ask for 9490 4222.

Facebook Facebook/banyulecouncil

All information on this map was correct 
at the time of printing, for current public 
transport information including 
timetables please visit ptv.vic.gov.au  

33747 Banyule_Travel SmartMap PRESS.pdf   1   4/12/2014   9:24 am

Bus routes in Banyule

250/1 Garden City – La Trobe University
 via City

293 Box Hill – Greensborough
 via Doncaster Shoppingtown

301 Reservoir to La Trobe University

343 Hurstbridge to Greensborough  
 via Diamond Creek Rail Station

510 Essendon – Ivanhoe
 via Brunswick, Northcote, Thornbury

513 Eltham – Glenroy
 via Greensborough or Lower Plenty

517 Northland – St Helena
 via Viewbank, Greensborough

518 Greensborough – St Helena West 
 via St Helena

546 Heidelberg – Melbourne University –  
 Queen Victoria Market
 via Clifton Hill and Carlton

548 Kew (Cotham Road) –  
 La Trobe University Bundoora

549 Ivanhoe – Northland
 via Oriel Road

550 Northland – La Trobe University
 via Waterdale Road

551 Heidelberg – La Trobe University Interchange 

561 Macleod – Coburg
 via La Trobe University

566 Lalor – Northland 
 via Plenty Road, Childs Road, Grimshaw Road

570 Thomastown – RMIT Bundoora
 via Betula Avenue, Plenty Road

580 Diamond Creek – Eltham 

901  Frankston – Melbourne Airport (SmartBus)

902 Chelsea – Airport West (SmartBus)

903 Altona to Mordialloc (SmartBus)

955 City – Mernda via Heidelberg West (NightBus)

For detailed route and timetable information visit   
 ptv.vic.gov.au or call  1800 800 007

Bus routes in Banyule

Take the lane
As you approach the
roundabout, move into
the middle of the lane.
As you enter, look around
and make eye contact
with drivers but prepare
to move out of the way.

Single lane roundabouts
Give way to cars already
on the roundabout.

Turning right
Hand signal so cars know
you are turning.

Multi-lane roundabouts
Watch for cars going
straight from behind or
beside you. Do a hook
turn or break the turn into
stages if you need to. Two
cyclists can legally take both
lanes. Consider avoiding
the roundabout by taking
another route.

It’s illegal to open
doors into traffic
A person must not cause
a hazard to any person or
vehicle by opening a vehicle
door, leaving a door of a
vehicle open, or getting off
or out of, a vehicle.

To avoid doors, look:
• through car windows   

for heads
• in mirrors of trucks and vans
• at cars that have just parked
• at cars’ tail lights

Watch the door zone
If you can’t see into cars,
ride slower or move out of
the door zone. Be aware
of what’s behind you if you
have to swerve out. Take a
lane if you are being forced
into the door zone.

If a door opens
Use your brakes and slow 
down. Move out of the door 
zone but don’t swing  into traffic.

If you get hit
If you’re hit by a door and
injury or damage results, it’s
a traffic accident and details
must be exchanged. Report
uncooperative motorists to
the police.

Roundabouts Car doors

Cycling groups

Lights
Use steady lights to see
and flashing to be seen.
Buy lights that take
standard battery types
(AA or AAA) and carry
spares with your puncture
kit. Avoid lights that need a
tool to change batteries.

Be reflective
Add reflective material,
tape and stickers to your
helmet, clothing, shoes,
bike and bags. Reflective
tape, fabric and stickers
can be sourced from fabric
shops, hardware stores,
boating and bike shops.

Riding behaviour
Steer wide of pedestrians.
Watch out for people who
may step in front of you.
Look for car headlights
in side streets and  
 from behind.

Bikes are legal vehicles
covered by the Victorian
Road Rules.

Your bike is a vehicle
You must have a warning
device such as a bell or
horn on your bike. You must
wear an approved helmet.
At night you must have a
white front light, a red back
light and a red rear reflector.

Laws for others
It is illegal to open car doors
into traffic. Cars cannot
double park or park in bike
lanes marked No Stopping,
No Standing or Clearway.

What you can do
Cyclists can pass on the left,
but not if a car is indicating
and turning left. Cyclists can
ride two abreast and a third
rider may overtake. You
must use a bike lane or path
if it is practical to do so.
This is not a full statement
of the law. 

For more information see
 vicroads.vic.gov.au

Cycling at night Road rules

Cycling
Mobile Phone Tools

Use hook turns
If a normal right-hand turn 
leaves you exposed in  
an intersection, use a 
hook turn.
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Heidelberg/
Austin/Mercy 
Hospital 

 4(T)
10 35

18(T) 
40 X

17(B) 
20 60

6(T) 
15 50

7(B)
15 35

9(T)  
25 X

Ivanhoe 3(T)
10 35

 21(T) 
50 X

25(B) 
25 60

9(T) 
25 X

15(B)  
10 30

12(T) 
35 X

Greensborough 12(T) 
40 X

16(T) 
50 X

 36(B) 
25 X

7(T) 
20 60

36(B) 
35 X

3(T)
12 35

 
 

  
La Trobe 
University

22(B) 
20 60

21(B)
25 60

36(B) 
25 X

22(B) 
10 30

21(B) 
10 35

23(B)
20 50

Macleod 5(T) 
15 50

9(T) 
25 X

7(T) 
20 60

14(B) 
10 30  

26(B+T) 
20 60

3(T)
10 30

The Mall 10(B) 
15 35

16(B) 
10 30

28(B+T) 
35 X

20(B) 
10 35

25(B) 
20 60  

29(B) 
30 X

Watsonia 8(T) 
25 X

12(T) 
35 X

4(T) 
10 30

24(B) 
20 50

3(T) 
10 30

21(B) 
30 X

Legend
Public Transport (T: Train B: Bus) Cycling Walking

NightRider buses provide a 
safe, easy and inexpensive 
alternative for late night travel 
on weekends – all you need is 
a valid myki.

Buses travel between the 
city (Swanston Street) and 
Melbourne’s outer suburbs 
every half hour between 
1.30am and 4.30am on 
Saturdays, and between 
1.30am and 5.30am on 
Sundays, with additional 
services on some routes.

There are more than 460 
NightRider stops along routes 
to Bayswater, Belgrave, 
Craigieburn, Cranboure, 
Croydon, Dandenong, 
Doncaster, Eltham, Epping, 
Frankston, Healesville, 
Lilydale, Melton, Mornington, 
Rosebud, St Albans, Sunbury 
and Werribee.

Are you planning to walk, cycle or catch public transport on your 
next trip? 

This comprehensive TravelSmart Map helps you plan your 
journey so you can get on board a more sustainable travel route. 
All information on this map was correct at the time of printing. 
For current public transport information including timetables 
please visit www.ptv.vic.gov.au.

NightRider buses have 
phones on board so you can 
arrange for a taxi to meet you 
at your bus stop and take you 
home. Or for $1 you can use 
the phone to call a friend and 
ask them to come and 
pick up.

For more detailed information 
and timetables, visit 
ptv.vic.gov.au or call 
1800 800 007.

Take the lane
As you approach the
roundabout, move into
the middle of the lane.
As you enter, look around
and make eye contact
with drivers but prepare
to move out of the way.

Single lane roundabouts
Give way to cars already
on the roundabout.

Turning right
Hand signal so cars know
you are turning.

Multi-lane roundabouts
Watch for cars going
straight from behind or
beside you. Do a hook
turn or break the turn into
stages if you need to. Two
cyclists can legally take both
lanes. Consider avoiding
the roundabout by taking
another route.

Preparing your bike
Invest in a good set of
mudguards or make
your own. Keep a plastic
bag under your seat for
waterproofing when
parking in the rain. Clean
your brakes, rims and
chain after rain.

What to wear
Get a good waterproof
jacket. Spray your shoes
and bag with sealant.
Carry spare socks in a
plastic bag or just wear
sandals. Keep a change
of clothes at work/uni.

Get a good bike bag
Use plastic bags inside your
bike bag to keep things dry.

Riding in the wet
Watch out for slippery
tram tracks, grates and
metal covers, especially
when turning. Squeeze
your brakes gently before
stopping to clear water off
the rims. Beware of puddles
as they may be deeper than
they seem. You and others
will have a longer stopping
distance in the wet.

Use a D-lock
Cable locks are easily
cut. Get a good D-lock or
armoured cable. Using a
cable and D-lock together
is even more secure.

Where and how to lock
Always lock your bike,
even when it’s at home.
Lock in visible areas with
lots of people around.
Don’t lock to “sucker poles”
that can be lifted out of the
ground. Check your lock
before leaving.

Secure your bike
Remove your lights or
secure them with super
glue or cable ties. Disguise
the value of your bike with
stickers and tape or even
a fake DIY rusty paint job.
Replace quick releases
with bolts or secure with
hose clamps. Engrave your
bike with a driver’s licence
number of someone you
trust. The police can assist
in the recovery of stolen bikes.

If your bike is stolen
Report it immediately to
the police. Look in second
hand shops but don’t tell
staff. If you find it then call
the police.

It’s illegal to open
doors into traffic
A person must not cause
a hazard to any person or
vehicle by opening a vehicle
door, leaving a door of a
vehicle open, or getting off
or out of, a vehicle.

To avoid doors, look:
• through car windows 
 for heads
• in mirrors of trucks and vans
• at cars that have just parked
• at cars’ tail lights

Watch the door zone
If you can’t see into cars,
ride slower or move out of
the door zone. Be aware
of what’s behind you if you
have to swerve out. Take a
lane if you are being forced
into the door zone.

If a door opens
Use your brakes and slow
down. Move out of the door
zone but don’t swing 
into traffic.

If you get hit
If you’re hit by a door and
injury or damage results, it’s
a traffic accident and details
must be exchanged. Report
uncooperative motorists to
the police.

Lights
Use steady lights to see
and flashing to be seen.
Buy lights that take
standard battery types
(AA or AAA) and carry
spares with your puncture
kit. Avoid lights that need a
tool to change batteries.

Be reflective
Add reflective material,
tape and stickers to your
helmet, clothing, shoes,
bike and bags. Reflective
tape, fabric and stickers
can be sourced from fabric
shops, hardware stores,
boating and bike shops.

Riding behaviour
Steer wide of pedestrians.
Watch out for people who
may step in front of you.
Look for car headlights
in side streets and 
from behind.

Bikes are legal vehicles
covered by the Victorian
Road Rules.

Your bike is a vehicle
You must have a warning
device such as a bell or
horn on your bike. You must
wear an approved helmet.
At night you must have a
white front light, a red back
light and a red rear reflector.

Laws for others
It is illegal to open car doors
into traffic. Cars cannot
double park or park in bike
lanes marked No Stopping,
No Standing or Clearway.

What you can do
Cyclists can pass on the left,
but not if a car is indicating
and turning left. Cyclists can
ride two abreast and a third
rider may overtake. You
must use a bike lane or path
if it is practical to do so.
This is not a full statement
of the law. For more
information see
www.vicroads.vic.gov.au

Trains
All metropolitan train stations 
(except Heyington Station) 
and metropolitan trains are 
wheelchair-accessible.

Passengers who need help 
boarding trains should wait on 
the platform near the front of 
the train. The train driver can 
help you board and depart 
the train by placing a ramp 
between the platform and the 
front carriage.

Trams
There are over 100 low-floor 
trams on Melbourne’s 
tram network, which offer 
allocated spaces for 
passengers using wheelchairs 
or mobility aids. This area
is inside the double- door 
and marked with a 
wheelchair symbol.

Some low-floor trams have 
buttons that alert the driver to 
activate a ‘bridging plate’ to 
bridge the gap between the 
tram and the platform, while 
other trams have a specially 
marked call button that will 
override the automatic door 
closing mechanism to allow 
extra time to enter and exit 
the tram.

Buses
More than 80 per cent of 
Melbourne’s bus services 
are wheelchair-accessible 
on weekdays, including 
SmartBus, SkyBus and 
NightRider services. 
Some bus routes are fully 
wheelchair- accessible 
and others are partly 
wheelchair-accessible. 
At the stop, the bus driver 
places a ramp between the 
front door of the bus and 
the kerb of the road.

For more information about 
accessible public transport 
services, visit ptv.vic.gov.au
or call 1800 800 007 
6am – midnight daily.

There are a number of 
mobile apps available to 
provide personalised train, 
tram and bus information 
directly on your smartphone.

metroNotify
metroNotify allows you 
to personalise Metro's live 
service updates to receive 
the information you want 
at the times that you need
it, by providing push 
notifications with information 
about your selected train 
lines directly from Metro’s 
control centre. 

For more information, 
visit www.metrotrains.
com.au/metronotify

tramTRACKER
With tramTRACKER®, you 
can check real-time tram 
arrival information for any 
tram stop in Melbourne. 
Users can personalise their 
results to see individual 
routes, or only show 
low- floor trams.

For more information, visit 
yarratrams.com.au/
tramtracker

Public Transport 
Victoria app

The free PTV app lets you 
view service times, use the 
journey planner and set your 
favourite stops throughout 
Victoria for faster access to 
public transport information 
on the go. The app also 
provides real-time departure 
and arrival information for all 
tram stops.

For more information, 
visit ptv.vic.gov.au or 
call 1800 800 007 
6am – midnight daily.

Bikes can be carried free on 
metropolitan trains. You 
cannot board at the first 
door of the first carriage, as 
this is a priority area for 
mobility impaired 
passengers. Make sure you 
keep passageways and 
doorways clear and try to 
avoid busy carriages when 
travelling with your bike. If 
you are travelling on a 
metropolitan train with a 
folding bike, you can board 
at any door. Always walk 
your bike along the platform 
and do not mount until you 
have exited the station.
Only folding bikes can be 
carried free on trams, buses 
and V/Line coaches. To 
travel on trams with a 
folding bike, your bike must 
not exceed 82cm long x 
69cm high x 39cm wide or 
have wheel rims of more 
than 51cm in diameter. 
Conventional bikes cannot 
be carried on trams, buses 
or V/Line coaches.

Bike lockers
Are available at selected 
Metro and V/Line stations 
and can be rented free after 
paying a $100 bond for new 

lockers with built in locks or 
$50 for lockers that require 
you to supply a lock (a 
duplicate key must be 
lodged with station staff). 
For information on booking 
a bike locker call 
1800 800 007.

Bike cages
Parkiteer bike cages provide 
undercover, free and secure 
bike parking at selected 
stations and major transport 
interchanges. You access a 
cage with a swipe card once 
you are a registered user. 
A $50 deposit for the 
security card is required 
and $10 if you need a 
replacement card.

For more information on bike 
cages call Bicycle Network 
on 1800 639 634 or visit 
parkiteer.com.au.

Lockers
Bike lockers are available at 
selected Metro and V/Line 
stations across Victoria, 
and can be rented free 
after paying a bond ($100 
for new lockers with built-in 
locks, or $50 for lockers 
that require you to supply 
a lock).

At Metro stations, Lockers 
can be hired for up to three 
months at a time, and can 
be renewed without any 
additional bond provided 
the locker is kept in good 
condition. You can use the 
locker to store your bike, 
as well as helmets, clothes 
and shoes. All stored 
items remain the 
customer’s responsibility.

For more information, visit 
metrotrains.com.au or call 
1800 800 007.

Parkiteer cages
Parkiteer bike cages provide 
free secure and undercover 
bike parking for around 25 
bikes each, and are available 
at selected stations and 
major transport interchanges 
across the network.

To access a Parkiteer cage, 
you will need to register for 
an electronic swipe card. 
Cards are available for a $50 
refundable deposit.

For more information 
and to register, visit 
parkiteer.com.au.

Public Transport Victoria
Public Transport Victoria (PTV) is 
your central stop for information 
about public transport services, 
tickets, improvement projects and to 
provide customer feedback. For 
train, tram and bus information, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

Journey planner
The journey planner on the PTV 
website and the PTV app allows 
users to plan out their travel in 
advance. Simply enter your origin 
and destination, and you’ll be 
provided with a detailed travel plan 
including maps, connections and 
estimated travel times. For more 
information, or to plan a journey, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

myki
myki is your ticket to travel on 
Melbourne’s trains, trams and buses 
- a reusable smartcard that stores 
value that can be used over and 
over again. Keep your myki topped 

up and in your wallet, and you’ll 
always be ready to travel. You can 
buy and top up your myki at over 
800 locations around Victoria, 
including all 7- Eleven stores, ticket 
office windows at Premium Stations 
and staffed V/Line commuter 
stations, from a myki machine (full 
fare myki cards only) located at all 
train stations and major tram and 
bus interchanges, at ptv.vic.gov.au 
or by calling 1800 800 007 
6am – midnight daily.

Using your myki / touching on 
and off
Whenever you enter or exit a train 
station or board a metropolitan bus, 
you must touch on at the myki 
reader at the start of your journey 
and touch off at the myki reader at 
the end. Doing so ensures you pay 
the lowest fare based on your 
journey. When travelling on 
metropolitan trams, you only need to 
touch off if your entire trip is within 
Zone 2 to pay the lowest fare.

myki money
With myki money, you pay as you go. 
Once topped up, your myki will 
automatically calculate the lowest fare 
possible according to the zones you 
travel within as you touch on and off. 
You can also set Auto Top Up and 
link to a nominated credit card or 
bank account, and automatically top 
up your credit whenever your myki 
money balance falls below a 
nominated amount.

myki pass
myki pass is a great option if you’re 
planning on travelling regularly. Simply 
choose the zone/s you wish to travel 
in and the number of consecutive 
days of travel you need. You can buy 
a 7-day myki pass, or anywhere 
between 28 and 365 consecutive 
days of travel. Once you have a myki 
pass, you can travel as many times as 
you want in your chosen zone/s for 
the duration of your pass.

General information
Need more information?
Visit ptv.vic.gov.au or call 
1800 800 007 6am to midnight daily

Information in other languages
Public transformation information is 
available in a variety of different 
languages. For public transport 
telephone enquiries, dial the number 
next to the language in the table.

Banyule
Bicycle User Group
(Banyule BUG)

Manningham
Bicycle User Group
(MazzaBUG)

Banyule Community 
Health Service
banyule@bchs.org.au
Ph. 9450 2000
bchs.org.au

Banyule Community 
Walks
Ph. 9439 5993

East Ivanhoe Walking 
Action Group
victoriawalks.com.au/
east_ivanhoe/

Greenhills 
Neighbourhood Centre
info@greenhillsnc.org.au
Ph. 9435 9287
greenhillsnc.org.au

Macleod YMCA 
Ramblers
157 Wungan Street,
Macleod, 3085
Ph. 9459 9022

Livingstone Community 
Centre
community@
livingstone.org.au
Ph. 9497 2014
livingstone.org.au

Rosanna Fire Station 
Community House
office@rfsch.org.au
Ph. 9458 1935
rfsch.org.au

Victoria Walks
info@victoriawalks.org.au
Ph. 9667 1326

Cycle House  Ph. 9435 0833  11 A3
167 Para Road,
Greensborough, VIC 3088

Dolomiti Electric Bikes  Ph. 9982 1440  31 E9
1075-1087 Heidelberg Road, 
Ivanhoe, VIC 3079

Eltham Cycles  Ph. 9439 1481  21 J7
736 Main Road,
Eltham, VIC 3095

Fairfield Bicycle Centre  Ph. 9482 2341  30K10
150 Station Street,
Fairfield, VIC 3078

Ivanhoe Cycles Ph. 03 9450 5266 31H4
72 Bell Street,
Heidelberg Heights, VIC 3084 

Links Cycles  Ph. 9846 3333  33E4
2&3/114 James Street,
Templestowe, VIC 3106

Peak Cycles Ph. 03 9459 1200 32A4 
124 Burgundy Street, 
Heidelberg, VIC 3084

Super Cycle  Ph. 9434 3433  20 D4
365 Greensborough Road,
Watsonia, VIC 3087

Walkers Wheels  Ph. 9432 2113  21C5
42 Were Street,
Montmorency, VIC 3094

Zoom Toys  Ph. 9499 7707  31 E9
1041 Heidelberg Road,
Ivanhoe, VIC 3079

A list of bicycle shops across Melbourne can be found at
www.bicyclenetwork.com.au/find

Bicycle Network

Darebin
Bicycle User Group
(DarebinBUG)

banyulebug@yahoo.com.au
www.banyulebug.org.au

info@mannbug.org.au
www.mannbug.org.au

Boroondara
Bicycle User Group
(Boroondara BUG)

Graeme Stone
Ph. 9889 5426
www.boroondarabug.org

4/246 Bourke Street, 
Melbourne VIC 3000
Ph. 8376 8888
www.bicyclenetwork.com.au

A full list of cycling groups in
Melbourne can be found on
www.bicyclenetwork.au/find

darebinbug@yahoo.com.au
Ph. 9470 3621 (Louise)
www.darebinbug.org.au

When in traffic be visible
and confident but prepare
for evasive action. Look
ahead for gaps in traffic.

Take or share the lane
Depending on lane width
and traffic speed, keep left
or take the lane.

Cross tram and train
tracks at wide angles

Keep your distance
Maintain a safe distance
between you and any traffic
hazards. Riding away from
obstacles may also increase
your visibility to others.

Don’t hug
the gutter
If you hug the
gutter you will get
squeezed out.
Don’t weave in
and out of empty
car parking
spaces to stay
close to the
gutter – keep a
straight line.

Positioning
in traffic
Be aware of
driver’s blind
spots to the
side and next
to their back doors.

Bundoora RMIT to Waterfront City Docklands
via Preston, Fitzroy and city

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call Yarra Trams 1800 800 007.

Arabic 9321 5440

Cantonese 9321 5441

Croatian 9321 5442

Dinka 9321 5452

Greek 9321 5443

Italian 9321 5444

Macedonian 9321 5445

Mandarin 9321 5454

Somali 9321 5446

Spanish 9321 5447

Sudanese 9321 5453

Turkish 9321 5448

Vietnamese 9321 5449

All other  9321 5450
languages



 





246 Elsternwick – Clifton Hill/La Trobe University
 via St Kilda Junction

250 Garden City – La Trobe University
 via City

293 Box Hill – Greensborough
 via Doncaster Shoppingtown

510 Essendon – Ivanhoe
 via Brunswick, Northcote, Thornbury

513 Eltham – Glenroy
 via Greensborough or Lower Plenty

517 Northland – St Helena
 via Viewbank, Greensborough

518 Greensborough – St Helena West 
 via St Helena

520 Doreen to Greensborough

546 Heidelberg – Melbourne University – 
 Queen Victoria Market
 via Clifton Hill and Carlton

548 Kew (Cotham Road) – 
 La Trobe University Bundoora

549 Ivanhoe – Northland
 via Oriel Road

550 Northland – La Trobe University
 via Waterdale Road

551 Heidelberg – La Trobe University Interchange 

561 Macleod – Coburg
 via La Trobe University

562  Northland SC – Whittlesea
 via South Morang Station

564 Bundoora RMIT – South Morang

566 Lalor – Northland 
 via Plenty Road, Childs Road, Grimshaw Road

570 Thomastown – RMIT Bundoora
 via Betula Avenue, Plenty Road

572 University Hill to Doreen

573 Bundoora RMIT – Mill Park Lakes – Palisades 
 via South Morang Station

580 Diamond Creek – Eltham 

901  Frankston – Melbourne Airport (SmartBus)

902 Chelsea – Airport West (SmartBus)

903 Altona to Mordialloc (SmartBus)

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call 1800 800 007.

Contacting Us
Telephone: 03 9490 4222
Email: enquiries@banyule.vic.gov.au
Web: www.banyule.vic.gov.au
Post: PO Box 51, Ivanhoe 3079

Council Service Centres
Greensborough: 9-13 Flintoff Street
Ivanhoe: 275 Upper Heidelberg Road
Rosanna: 44 Turnham Avenue

Opening hours
Monday-Friday, 8.30am – 5pm
Rosanna: Wednesday until 7pm
Greensborough: Saturday, 9am – Noon

Printed November 2014
On Re-Art Matt
100% Recycled
Printed by 
M&M Printworks

Hearing or Speech Impaired
Call us through the National Relay 
Service on 133 677 (TTY) or 
1300 555 727 (ordinary handset) and 
ask for 9490 4222.

Facebook Facebook/banyulecouncil

All information on this map was correct 
at the time of printing, for current public 
transport information including 
timetables please visit ptv.vic.gov.au  
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Sharing the pathWalking groups Cycling

Banyule
Bicycle User Group

 banyulebug@yahoo.com.au
 9439 1619
 banyulebug.org.au

Darebin
Bicycle User Group

 darebinbug@darebinbug.org.au
 darebinbug.org.au

Manningham
Bicycle User Group

 9439 5016
 mannbug.org.au

Boroondara
Bicycle User Group

 boroondarabug@gmail.com
 9889 5426
 boroondarabug.org

Bicycle Network
4/246 Bourke Street
Melbourne VIC 3000

 8376 8888
 bicyclenetwork. com.au

Banyule Community  
Health Service

 banyule@bchs.org.au
 9450 2000
 bchs.org.au

Banyule  
Community Walks

 9439 5993

Greenhills  
Neighbourhood Centre

 info@greenhillsnc.org.au
 9435 9287
 greenhillsnc.org.au

Macleod YMCA Ramblers
157 Wungan Street
Macleod, 3085

 9459 9022

Livingstone  
Community Centre

 community@ 
livingstone.org.au

 9497 2014
 livingstone.org.au

Rosanna Fire Station 
Community House

 office@rfsch.org.au
 9458 1935
 rfsch.org.au

Watsonia  
Neighbourhood House
47 Lambourn Road
Watsonia 3087

 9434 6717
 watsonianh.org.au

Diamond Valley 
Bushwalking Club

 president@diamond 
valleybwc.org.au

 diamondvalley 
bwc.org.au

Victoria Walks
 info@victoriawalks.org.au
 9667 1326

To find your nearest walking group, visit  
 walking.heartfoundation.org.au

Taxis, Uber and Sheba

Taxis
Taxis can be hailed on the 
street, or booked over the
phone or via an app. 

The Multi Purpose Taxi 
Program (MPTP) supports 
people with limited mobility 
by offering subsidised  
taxi fares. 

For more information on 
MPTP or booking taxis visit  

 taxi.vic.gov.au or call  
 1800 638 802

Uber and Sheba 
Uber and Sheba ride share 
trips are booked by using
an app and setting up an 
online account. 

Uber and Sheba drivers 
use their own unmarked 
vehicles. However, Sheba 
drivers and adult passengers 
are female.

For more information: 
 uber.com and 
 sheba.com.au

Trains
All metropolitan train stations 
(except Heyington Station) 
and metropolitan trains are 
wheelchair-accessible.

Passengers who need help 
boarding trains should wait 
on the platform near the front 
of the train. The train driver 
can help you board and 
depart the train by placing a 
ramp between the platform 
and the front carriage.

Trams
There are over 100 low-floor 
trams on Melbourne’s  tram 
network, which offer allocated 
spaces for passengers using 
wheelchairs or mobility aids. 
This area is inside the double- 
door  and marked with a 
 wheelchair symbol.

Some low-floor trams have 
buttons that alert the driver to 
activate a ‘bridging plate’ to 
bridge the gap between the 
tram and the platform, while 
other trams have a specially 
marked call button that will 
override the automatic door 
closing mechanism to allow 
extra time to enter and exit 
the tram.

Buses
More than 80 per cent of 
Melbourne’s bus services 
are wheelchair-accessible 
on weekdays, including 
SmartBus, SkyBus and 
NightRider services. 
 Some bus routes are fully 
wheelchair-accessible   
and others are partly  
wheelchair-accessible.  

At the stop, the bus driver 
places a ramp between the 
front door of the bus and  the 
kerb of the road.

For more information  
about accessible public 
transport services, visit 

 ptv.vic.gov.au  or call  
 1800 800 007   

6am – midnight daily.

Mobile phone tools

There are a number of 
mobile apps available to 
provide personalised train, 
tram and bus information 
directly on your smartphone.

metroNotify
metroNotify allows you  to 
personalise Metro’s live 
service updates to receive 
the information you want  at 
the times that you need it, by 
providing push  notifications 
with information about your 
selected train lines directly 
from Metro’s control centre. 

For more information,  visit
 metrotrains. com.au/
metronotify

tramTRACKER
With tramTRACKER®,  
you can check real-time 
tram arrival information for 
any tram stop in Melbourne. 
Users can personalise their 
results to see individual 
routes, or only show  
 low-floor trams.

For more information, visit 
 yarratrams.com.au/  
tramtracker

Public Transport   
Victoria app
The free PTV app lets you 
view service times, use the 
journey planner and set your 
favourite stops throughout 
Victoria for faster access to 
public transport information 
on the go. The app also 
provides real-time departure 
and arrival information for all 
tram stops.

For more information,  visit 
 ptv.vic.gov.au or  call
 1800 800 007   

6am – midnight daily.

Melbourne Tram Network

When in traffic be visible
and confident but prepare
for evasive action. Look
ahead for gaps in traffic.

Take or share the lane
Depending on lane width
and traffic speed, keep left
or take the lane.

Cross tram and train
tracks at wide angles

Keep your distance
Maintain a safe distance
between you and any traffic
hazards. Riding away from
obstacles may also increase
your visibility to others.

Use hook turns
If a normal right-hand turn
leaves you exposed in
an intersection, use a
hook turn.

Don’t hug the gutter
If you hug the gutter  
you will get
squeezed out.
Don’t weave in
and out of empty
car parking
spaces to stay
close to the
gutter – keep a
straight line.

Positioning
in traffic
Be aware of
driver’s blind
spots to the
side and next
to their back doors.

Cycling in traffic

Mobile Phone Tools

Use hook turns
If a normal right-hand turn 
leaves you exposed in  
an intersection, use a 
hook turn.
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Heidelberg/
Austin/Mercy 
Hospital 

 4(T)
10 35

18(T) 
40 X

17(B) 
20 60

6(T) 
15 50

7(B)
15 35

9(T)  
25 X

Ivanhoe 3(T)
10 35

 21(T) 
50 X

25(B) 
25 60

9(T) 
25 X

15(B)  
10 30

12(T) 
35 X

Greensborough 12(T) 
40 X

16(T) 
50 X

 36(B) 
25 X

7(T) 
20 60

36(B) 
35 X

3(T)
12 35

 
 

  
La Trobe 
University

22(B) 
20 60

21(B)
25 60

36(B) 
25 X

22(B) 
10 30

21(B) 
10 35

23(B)
20 50

Macleod 5(T) 
15 50

9(T) 
25 X

7(T) 
20 60

14(B) 
10 30  

26(B+T) 
20 60

3(T)
10 30

The Mall 10(B) 
15 35

16(B) 
10 30

28(B+T) 
35 X

20(B) 
10 35

25(B) 
20 60  

29(B) 
30 X

Watsonia 8(T) 
25 X

12(T) 
35 X

4(T) 
10 30

24(B) 
20 50

3(T) 
10 30

21(B) 
30 X

Legend
Public Transport (T: Train B: Bus) Cycling Walking

NightRider buses provide a 
safe, easy and inexpensive 
alternative for late night travel 
on weekends – all you need is 
a valid myki.

Buses travel between the 
city (Swanston Street) and 
Melbourne’s outer suburbs 
every half hour between 
1.30am and 4.30am on 
Saturdays, and between 
1.30am and 5.30am on 
Sundays, with additional 
services on some routes.

There are more than 460 
NightRider stops along routes 
to Bayswater, Belgrave, 
Craigieburn, Cranboure, 
Croydon, Dandenong, 
Doncaster, Eltham, Epping, 
Frankston, Healesville, 
Lilydale, Melton, Mornington, 
Rosebud, St Albans, Sunbury 
and Werribee.

Are you planning to walk, cycle or catch public transport on your 
next trip? 

This comprehensive TravelSmart Map helps you plan your 
journey so you can get on board a more sustainable travel route. 
All information on this map was correct at the time of printing. 
For current public transport information including timetables 
please visit www.ptv.vic.gov.au.

NightRider buses have 
phones on board so you can 
arrange for a taxi to meet you 
at your bus stop and take you 
home. Or for $1 you can use 
the phone to call a friend and 
ask them to come and 
pick up.

For more detailed information 
and timetables, visit 
ptv.vic.gov.au or call 
1800 800 007.

Take the lane
As you approach the
roundabout, move into
the middle of the lane.
As you enter, look around
and make eye contact
with drivers but prepare
to move out of the way.

Single lane roundabouts
Give way to cars already
on the roundabout.

Turning right
Hand signal so cars know
you are turning.

Multi-lane roundabouts
Watch for cars going
straight from behind or
beside you. Do a hook
turn or break the turn into
stages if you need to. Two
cyclists can legally take both
lanes. Consider avoiding
the roundabout by taking
another route.

Preparing your bike
Invest in a good set of
mudguards or make
your own. Keep a plastic
bag under your seat for
waterproofing when
parking in the rain. Clean
your brakes, rims and
chain after rain.

What to wear
Get a good waterproof
jacket. Spray your shoes
and bag with sealant.
Carry spare socks in a
plastic bag or just wear
sandals. Keep a change
of clothes at work/uni.

Get a good bike bag
Use plastic bags inside your
bike bag to keep things dry.

Riding in the wet
Watch out for slippery
tram tracks, grates and
metal covers, especially
when turning. Squeeze
your brakes gently before
stopping to clear water off
the rims. Beware of puddles
as they may be deeper than
they seem. You and others
will have a longer stopping
distance in the wet.

Use a D-lock
Cable locks are easily
cut. Get a good D-lock or
armoured cable. Using a
cable and D-lock together
is even more secure.

Where and how to lock
Always lock your bike,
even when it’s at home.
Lock in visible areas with
lots of people around.
Don’t lock to “sucker poles”
that can be lifted out of the
ground. Check your lock
before leaving.

Secure your bike
Remove your lights or
secure them with super
glue or cable ties. Disguise
the value of your bike with
stickers and tape or even
a fake DIY rusty paint job.
Replace quick releases
with bolts or secure with
hose clamps. Engrave your
bike with a driver’s licence
number of someone you
trust. The police can assist
in the recovery of stolen bikes.

If your bike is stolen
Report it immediately to
the police. Look in second
hand shops but don’t tell
staff. If you find it then call
the police.

It’s illegal to open
doors into traffic
A person must not cause
a hazard to any person or
vehicle by opening a vehicle
door, leaving a door of a
vehicle open, or getting off
or out of, a vehicle.

To avoid doors, look:
• through car windows 
 for heads
• in mirrors of trucks and vans
• at cars that have just parked
• at cars’ tail lights

Watch the door zone
If you can’t see into cars,
ride slower or move out of
the door zone. Be aware
of what’s behind you if you
have to swerve out. Take a
lane if you are being forced
into the door zone.

If a door opens
Use your brakes and slow
down. Move out of the door
zone but don’t swing 
into traffic.

If you get hit
If you’re hit by a door and
injury or damage results, it’s
a traffic accident and details
must be exchanged. Report
uncooperative motorists to
the police.

Lights
Use steady lights to see
and flashing to be seen.
Buy lights that take
standard battery types
(AA or AAA) and carry
spares with your puncture
kit. Avoid lights that need a
tool to change batteries.

Be reflective
Add reflective material,
tape and stickers to your
helmet, clothing, shoes,
bike and bags. Reflective
tape, fabric and stickers
can be sourced from fabric
shops, hardware stores,
boating and bike shops.

Riding behaviour
Steer wide of pedestrians.
Watch out for people who
may step in front of you.
Look for car headlights
in side streets and 
from behind.

Bikes are legal vehicles
covered by the Victorian
Road Rules.

Your bike is a vehicle
You must have a warning
device such as a bell or
horn on your bike. You must
wear an approved helmet.
At night you must have a
white front light, a red back
light and a red rear reflector.

Laws for others
It is illegal to open car doors
into traffic. Cars cannot
double park or park in bike
lanes marked No Stopping,
No Standing or Clearway.

What you can do
Cyclists can pass on the left,
but not if a car is indicating
and turning left. Cyclists can
ride two abreast and a third
rider may overtake. You
must use a bike lane or path
if it is practical to do so.
This is not a full statement
of the law. For more
information see
www.vicroads.vic.gov.au

Trains
All metropolitan train stations 
(except Heyington Station) 
and metropolitan trains are 
wheelchair-accessible.

Passengers who need help 
boarding trains should wait on 
the platform near the front of 
the train. The train driver can 
help you board and depart 
the train by placing a ramp 
between the platform and the 
front carriage.

Trams
There are over 100 low-floor 
trams on Melbourne’s 
tram network, which offer 
allocated spaces for 
passengers using wheelchairs 
or mobility aids. This area
is inside the double- door 
and marked with a 
wheelchair symbol.

Some low-floor trams have 
buttons that alert the driver to 
activate a ‘bridging plate’ to 
bridge the gap between the 
tram and the platform, while 
other trams have a specially 
marked call button that will 
override the automatic door 
closing mechanism to allow 
extra time to enter and exit 
the tram.

Buses
More than 80 per cent of 
Melbourne’s bus services 
are wheelchair-accessible 
on weekdays, including 
SmartBus, SkyBus and 
NightRider services. 
Some bus routes are fully 
wheelchair- accessible 
and others are partly 
wheelchair-accessible. 
At the stop, the bus driver 
places a ramp between the 
front door of the bus and 
the kerb of the road.

For more information about 
accessible public transport 
services, visit ptv.vic.gov.au
or call 1800 800 007 
6am – midnight daily.

There are a number of 
mobile apps available to 
provide personalised train, 
tram and bus information 
directly on your smartphone.

metroNotify
metroNotify allows you 
to personalise Metro's live 
service updates to receive 
the information you want 
at the times that you need
it, by providing push 
notifications with information 
about your selected train 
lines directly from Metro’s 
control centre. 

For more information, 
visit www.metrotrains.
com.au/metronotify

tramTRACKER
With tramTRACKER®, you 
can check real-time tram 
arrival information for any 
tram stop in Melbourne. 
Users can personalise their 
results to see individual 
routes, or only show 
low- floor trams.

For more information, visit 
yarratrams.com.au/
tramtracker

Public Transport 
Victoria app

The free PTV app lets you 
view service times, use the 
journey planner and set your 
favourite stops throughout 
Victoria for faster access to 
public transport information 
on the go. The app also 
provides real-time departure 
and arrival information for all 
tram stops.

For more information, 
visit ptv.vic.gov.au or 
call 1800 800 007 
6am – midnight daily.

Bikes can be carried free on 
metropolitan trains. You 
cannot board at the first 
door of the first carriage, as 
this is a priority area for 
mobility impaired 
passengers. Make sure you 
keep passageways and 
doorways clear and try to 
avoid busy carriages when 
travelling with your bike. If 
you are travelling on a 
metropolitan train with a 
folding bike, you can board 
at any door. Always walk 
your bike along the platform 
and do not mount until you 
have exited the station.
Only folding bikes can be 
carried free on trams, buses 
and V/Line coaches. To 
travel on trams with a 
folding bike, your bike must 
not exceed 82cm long x 
69cm high x 39cm wide or 
have wheel rims of more 
than 51cm in diameter. 
Conventional bikes cannot 
be carried on trams, buses 
or V/Line coaches.

Bike lockers
Are available at selected 
Metro and V/Line stations 
and can be rented free after 
paying a $100 bond for new 

lockers with built in locks or 
$50 for lockers that require 
you to supply a lock (a 
duplicate key must be 
lodged with station staff). 
For information on booking 
a bike locker call 
1800 800 007.

Bike cages
Parkiteer bike cages provide 
undercover, free and secure 
bike parking at selected 
stations and major transport 
interchanges. You access a 
cage with a swipe card once 
you are a registered user. 
A $50 deposit for the 
security card is required 
and $10 if you need a 
replacement card.

For more information on bike 
cages call Bicycle Network 
on 1800 639 634 or visit 
parkiteer.com.au.

Lockers
Bike lockers are available at 
selected Metro and V/Line 
stations across Victoria, 
and can be rented free 
after paying a bond ($100 
for new lockers with built-in 
locks, or $50 for lockers 
that require you to supply 
a lock).

At Metro stations, Lockers 
can be hired for up to three 
months at a time, and can 
be renewed without any 
additional bond provided 
the locker is kept in good 
condition. You can use the 
locker to store your bike, 
as well as helmets, clothes 
and shoes. All stored 
items remain the 
customer’s responsibility.

For more information, visit 
metrotrains.com.au or call 
1800 800 007.

Parkiteer cages
Parkiteer bike cages provide 
free secure and undercover 
bike parking for around 25 
bikes each, and are available 
at selected stations and 
major transport interchanges 
across the network.

To access a Parkiteer cage, 
you will need to register for 
an electronic swipe card. 
Cards are available for a $50 
refundable deposit.

For more information 
and to register, visit 
parkiteer.com.au.

Public Transport Victoria
Public Transport Victoria (PTV) is 
your central stop for information 
about public transport services, 
tickets, improvement projects and to 
provide customer feedback. For 
train, tram and bus information, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

Journey planner
The journey planner on the PTV 
website and the PTV app allows 
users to plan out their travel in 
advance. Simply enter your origin 
and destination, and you’ll be 
provided with a detailed travel plan 
including maps, connections and 
estimated travel times. For more 
information, or to plan a journey, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

myki
myki is your ticket to travel on 
Melbourne’s trains, trams and buses 
- a reusable smartcard that stores 
value that can be used over and 
over again. Keep your myki topped 

up and in your wallet, and you’ll 
always be ready to travel. You can 
buy and top up your myki at over 
800 locations around Victoria, 
including all 7- Eleven stores, ticket 
office windows at Premium Stations 
and staffed V/Line commuter 
stations, from a myki machine (full 
fare myki cards only) located at all 
train stations and major tram and 
bus interchanges, at ptv.vic.gov.au 
or by calling 1800 800 007 
6am – midnight daily.

Using your myki / touching on 
and off
Whenever you enter or exit a train 
station or board a metropolitan bus, 
you must touch on at the myki 
reader at the start of your journey 
and touch off at the myki reader at 
the end. Doing so ensures you pay 
the lowest fare based on your 
journey. When travelling on 
metropolitan trams, you only need to 
touch off if your entire trip is within 
Zone 2 to pay the lowest fare.

myki money
With myki money, you pay as you go. 
Once topped up, your myki will 
automatically calculate the lowest fare 
possible according to the zones you 
travel within as you touch on and off. 
You can also set Auto Top Up and 
link to a nominated credit card or 
bank account, and automatically top 
up your credit whenever your myki 
money balance falls below a 
nominated amount.

myki pass
myki pass is a great option if you’re 
planning on travelling regularly. Simply 
choose the zone/s you wish to travel 
in and the number of consecutive 
days of travel you need. You can buy 
a 7-day myki pass, or anywhere 
between 28 and 365 consecutive 
days of travel. Once you have a myki 
pass, you can travel as many times as 
you want in your chosen zone/s for 
the duration of your pass.

General information
Need more information?
Visit ptv.vic.gov.au or call 
1800 800 007 6am to midnight daily

Information in other languages
Public transformation information is 
available in a variety of different 
languages. For public transport 
telephone enquiries, dial the number 
next to the language in the table.

Banyule
Bicycle User Group
(Banyule BUG)

Manningham
Bicycle User Group
(MazzaBUG)

Banyule Community 
Health Service
banyule@bchs.org.au
Ph. 9450 2000
bchs.org.au

Banyule Community 
Walks
Ph. 9439 5993

East Ivanhoe Walking 
Action Group
victoriawalks.com.au/
east_ivanhoe/

Greenhills 
Neighbourhood Centre
info@greenhillsnc.org.au
Ph. 9435 9287
greenhillsnc.org.au

Macleod YMCA 
Ramblers
157 Wungan Street,
Macleod, 3085
Ph. 9459 9022

Livingstone Community 
Centre
community@
livingstone.org.au
Ph. 9497 2014
livingstone.org.au

Rosanna Fire Station 
Community House
office@rfsch.org.au
Ph. 9458 1935
rfsch.org.au

Victoria Walks
info@victoriawalks.org.au
Ph. 9667 1326

Cycle House  Ph. 9435 0833  11 A3
167 Para Road,
Greensborough, VIC 3088

Dolomiti Electric Bikes  Ph. 9982 1440  31 E9
1075-1087 Heidelberg Road, 
Ivanhoe, VIC 3079

Eltham Cycles  Ph. 9439 1481  21 J7
736 Main Road,
Eltham, VIC 3095

Fairfield Bicycle Centre  Ph. 9482 2341  30K10
150 Station Street,
Fairfield, VIC 3078

Ivanhoe Cycles Ph. 03 9450 5266 31H4
72 Bell Street,
Heidelberg Heights, VIC 3084 

Links Cycles  Ph. 9846 3333  33E4
2&3/114 James Street,
Templestowe, VIC 3106

Peak Cycles Ph. 03 9459 1200 32A4 
124 Burgundy Street, 
Heidelberg, VIC 3084

Super Cycle  Ph. 9434 3433  20 D4
365 Greensborough Road,
Watsonia, VIC 3087

Walkers Wheels  Ph. 9432 2113  21C5
42 Were Street,
Montmorency, VIC 3094

Zoom Toys  Ph. 9499 7707  31 E9
1041 Heidelberg Road,
Ivanhoe, VIC 3079

A list of bicycle shops across Melbourne can be found at
www.bicyclenetwork.com.au/find

Bicycle Network

Darebin
Bicycle User Group
(DarebinBUG)

banyulebug@yahoo.com.au
www.banyulebug.org.au

info@mannbug.org.au
www.mannbug.org.au

Boroondara
Bicycle User Group
(Boroondara BUG)

Graeme Stone
Ph. 9889 5426
www.boroondarabug.org

4/246 Bourke Street, 
Melbourne VIC 3000
Ph. 8376 8888
www.bicyclenetwork.com.au

A full list of cycling groups in
Melbourne can be found on
www.bicyclenetwork.au/find

darebinbug@yahoo.com.au
Ph. 9470 3621 (Louise)
www.darebinbug.org.au

When in traffic be visible
and confident but prepare
for evasive action. Look
ahead for gaps in traffic.

Take or share the lane
Depending on lane width
and traffic speed, keep left
or take the lane.

Cross tram and train
tracks at wide angles

Keep your distance
Maintain a safe distance
between you and any traffic
hazards. Riding away from
obstacles may also increase
your visibility to others.

Don’t hug
the gutter
If you hug the
gutter you will get
squeezed out.
Don’t weave in
and out of empty
car parking
spaces to stay
close to the
gutter – keep a
straight line.

Positioning
in traffic
Be aware of
driver’s blind
spots to the
side and next
to their back doors.

Bundoora RMIT to Waterfront City Docklands
via Preston, Fitzroy and city

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call Yarra Trams 1800 800 007.

Arabic 9321 5440

Cantonese 9321 5441

Croatian 9321 5442

Dinka 9321 5452

Greek 9321 5443

Italian 9321 5444

Macedonian 9321 5445

Mandarin 9321 5454

Somali 9321 5446

Spanish 9321 5447

Sudanese 9321 5453

Turkish 9321 5448

Vietnamese 9321 5449

All other  9321 5450
languages



 





246 Elsternwick – Clifton Hill/La Trobe University
 via St Kilda Junction

250 Garden City – La Trobe University
 via City

293 Box Hill – Greensborough
 via Doncaster Shoppingtown

510 Essendon – Ivanhoe
 via Brunswick, Northcote, Thornbury

513 Eltham – Glenroy
 via Greensborough or Lower Plenty

517 Northland – St Helena
 via Viewbank, Greensborough

518 Greensborough – St Helena West 
 via St Helena

520 Doreen to Greensborough

546 Heidelberg – Melbourne University – 
 Queen Victoria Market
 via Clifton Hill and Carlton

548 Kew (Cotham Road) – 
 La Trobe University Bundoora

549 Ivanhoe – Northland
 via Oriel Road

550 Northland – La Trobe University
 via Waterdale Road

551 Heidelberg – La Trobe University Interchange 

561 Macleod – Coburg
 via La Trobe University

562  Northland SC – Whittlesea
 via South Morang Station

564 Bundoora RMIT – South Morang

566 Lalor – Northland 
 via Plenty Road, Childs Road, Grimshaw Road

570 Thomastown – RMIT Bundoora
 via Betula Avenue, Plenty Road

572 University Hill to Doreen

573 Bundoora RMIT – Mill Park Lakes – Palisades 
 via South Morang Station

580 Diamond Creek – Eltham 

901  Frankston – Melbourne Airport (SmartBus)

902 Chelsea – Airport West (SmartBus)

903 Altona to Mordialloc (SmartBus)

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call 1800 800 007.

Contacting Us
Telephone: 03 9490 4222
Email: enquiries@banyule.vic.gov.au
Web: www.banyule.vic.gov.au
Post: PO Box 51, Ivanhoe 3079

Council Service Centres
Greensborough: 9-13 Flintoff Street
Ivanhoe: 275 Upper Heidelberg Road
Rosanna: 44 Turnham Avenue

Opening hours
Monday-Friday, 8.30am – 5pm
Rosanna: Wednesday until 7pm
Greensborough: Saturday, 9am – Noon

Printed November 2014
On Re-Art Matt
100% Recycled
Printed by 
M&M Printworks

Hearing or Speech Impaired
Call us through the National Relay 
Service on 133 677 (TTY) or 
1300 555 727 (ordinary handset) and 
ask for 9490 4222.

Facebook Facebook/banyulecouncil

All information on this map was correct 
at the time of printing, for current public 
transport information including 
timetables please visit ptv.vic.gov.au  
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Mobile Phone Tools

Use hook turns
If a normal right-hand turn 
leaves you exposed in  
an intersection, use a 
hook turn.

 

 

 

 
 

CyclingCycling groups Walking groups
Cycling in traffic

 

 

Melbourne Tram Network Melbourne Train Network  

 

D
O

T3
26

8/
08

Monash University Map 
Banyule TravelSmart Map

0 10km
Darebin

ESSENDON

SUNSHINE

ELTHAM

HEIDELBERG

MELBOURNE BOX HILL

0 10km

Banyule

MELBOURNE

ESSENDON

PRESTON

ELTHAM

RINGWOOD
BOX HILL

HEIDELBERG

0 10km

BERWICK

KOO WEE RUP

CRANBOURNE

LANGWARREN

MOUNT ELIZA

CHELSEA

Port
Phillip

Frankston

Walking, Cycling & 
Public Transport

Banyule

NightriderTravelSmart

 

 

 

Travelling on public transport Parking your bike

Access and mobility

 

Bus routes in Banyule CyclingCyclingCycling
Cycling at nightLock your bikeRoundabouts Road rulesCar doorsCycling in the wet

Bike shops on this map
Mel. Ref.

 

86

Bikes and Public Transport

Lockers Cages

G’borough

H’berg

Ivanhoe

Watsonia

Travel matrix

Tram routes on this map
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Heidelberg/
Austin/Mercy 
Hospital 

 4(T)
10 35

18(T) 
40 X

17(B) 
20 60

6(T) 
15 50

7(B)
15 35

9(T)  
25 X

Ivanhoe 3(T)
10 35

 21(T) 
50 X

25(B) 
25 60

9(T) 
25 X

15(B)  
10 30

12(T) 
35 X

Greensborough 12(T) 
40 X

16(T) 
50 X

 36(B) 
25 X

7(T) 
20 60

36(B) 
35 X

3(T)
12 35

 
 

  
La Trobe 
University

22(B) 
20 60

21(B)
25 60

36(B) 
25 X

22(B) 
10 30

21(B) 
10 35

23(B)
20 50

Macleod 5(T) 
15 50

9(T) 
25 X

7(T) 
20 60

14(B) 
10 30  

26(B+T) 
20 60

3(T)
10 30

The Mall 10(B) 
15 35

16(B) 
10 30

28(B+T) 
35 X

20(B) 
10 35

25(B) 
20 60  

29(B) 
30 X

Watsonia 8(T) 
25 X

12(T) 
35 X

4(T) 
10 30

24(B) 
20 50

3(T) 
10 30

21(B) 
30 X

Legend
Public Transport (T: Train B: Bus) Cycling Walking

NightRider buses provide a 
safe, easy and inexpensive 
alternative for late night travel 
on weekends – all you need is 
a valid myki.

Buses travel between the 
city (Swanston Street) and 
Melbourne’s outer suburbs 
every half hour between 
1.30am and 4.30am on 
Saturdays, and between 
1.30am and 5.30am on 
Sundays, with additional 
services on some routes.

There are more than 460 
NightRider stops along routes 
to Bayswater, Belgrave, 
Craigieburn, Cranboure, 
Croydon, Dandenong, 
Doncaster, Eltham, Epping, 
Frankston, Healesville, 
Lilydale, Melton, Mornington, 
Rosebud, St Albans, Sunbury 
and Werribee.

Are you planning to walk, cycle or catch public transport on your 
next trip? 

This comprehensive TravelSmart Map helps you plan your 
journey so you can get on board a more sustainable travel route. 
All information on this map was correct at the time of printing. 
For current public transport information including timetables 
please visit www.ptv.vic.gov.au.

NightRider buses have 
phones on board so you can 
arrange for a taxi to meet you 
at your bus stop and take you 
home. Or for $1 you can use 
the phone to call a friend and 
ask them to come and 
pick up.

For more detailed information 
and timetables, visit 
ptv.vic.gov.au or call 
1800 800 007.

Take the lane
As you approach the
roundabout, move into
the middle of the lane.
As you enter, look around
and make eye contact
with drivers but prepare
to move out of the way.

Single lane roundabouts
Give way to cars already
on the roundabout.

Turning right
Hand signal so cars know
you are turning.

Multi-lane roundabouts
Watch for cars going
straight from behind or
beside you. Do a hook
turn or break the turn into
stages if you need to. Two
cyclists can legally take both
lanes. Consider avoiding
the roundabout by taking
another route.

Preparing your bike
Invest in a good set of
mudguards or make
your own. Keep a plastic
bag under your seat for
waterproofing when
parking in the rain. Clean
your brakes, rims and
chain after rain.

What to wear
Get a good waterproof
jacket. Spray your shoes
and bag with sealant.
Carry spare socks in a
plastic bag or just wear
sandals. Keep a change
of clothes at work/uni.

Get a good bike bag
Use plastic bags inside your
bike bag to keep things dry.

Riding in the wet
Watch out for slippery
tram tracks, grates and
metal covers, especially
when turning. Squeeze
your brakes gently before
stopping to clear water off
the rims. Beware of puddles
as they may be deeper than
they seem. You and others
will have a longer stopping
distance in the wet.

Use a D-lock
Cable locks are easily
cut. Get a good D-lock or
armoured cable. Using a
cable and D-lock together
is even more secure.

Where and how to lock
Always lock your bike,
even when it’s at home.
Lock in visible areas with
lots of people around.
Don’t lock to “sucker poles”
that can be lifted out of the
ground. Check your lock
before leaving.

Secure your bike
Remove your lights or
secure them with super
glue or cable ties. Disguise
the value of your bike with
stickers and tape or even
a fake DIY rusty paint job.
Replace quick releases
with bolts or secure with
hose clamps. Engrave your
bike with a driver’s licence
number of someone you
trust. The police can assist
in the recovery of stolen bikes.

If your bike is stolen
Report it immediately to
the police. Look in second
hand shops but don’t tell
staff. If you find it then call
the police.

It’s illegal to open
doors into traffic
A person must not cause
a hazard to any person or
vehicle by opening a vehicle
door, leaving a door of a
vehicle open, or getting off
or out of, a vehicle.

To avoid doors, look:
• through car windows 
 for heads
• in mirrors of trucks and vans
• at cars that have just parked
• at cars’ tail lights

Watch the door zone
If you can’t see into cars,
ride slower or move out of
the door zone. Be aware
of what’s behind you if you
have to swerve out. Take a
lane if you are being forced
into the door zone.

If a door opens
Use your brakes and slow
down. Move out of the door
zone but don’t swing 
into traffic.

If you get hit
If you’re hit by a door and
injury or damage results, it’s
a traffic accident and details
must be exchanged. Report
uncooperative motorists to
the police.

Lights
Use steady lights to see
and flashing to be seen.
Buy lights that take
standard battery types
(AA or AAA) and carry
spares with your puncture
kit. Avoid lights that need a
tool to change batteries.

Be reflective
Add reflective material,
tape and stickers to your
helmet, clothing, shoes,
bike and bags. Reflective
tape, fabric and stickers
can be sourced from fabric
shops, hardware stores,
boating and bike shops.

Riding behaviour
Steer wide of pedestrians.
Watch out for people who
may step in front of you.
Look for car headlights
in side streets and 
from behind.

Bikes are legal vehicles
covered by the Victorian
Road Rules.

Your bike is a vehicle
You must have a warning
device such as a bell or
horn on your bike. You must
wear an approved helmet.
At night you must have a
white front light, a red back
light and a red rear reflector.

Laws for others
It is illegal to open car doors
into traffic. Cars cannot
double park or park in bike
lanes marked No Stopping,
No Standing or Clearway.

What you can do
Cyclists can pass on the left,
but not if a car is indicating
and turning left. Cyclists can
ride two abreast and a third
rider may overtake. You
must use a bike lane or path
if it is practical to do so.
This is not a full statement
of the law. For more
information see
www.vicroads.vic.gov.au

Trains
All metropolitan train stations 
(except Heyington Station) 
and metropolitan trains are 
wheelchair-accessible.

Passengers who need help 
boarding trains should wait on 
the platform near the front of 
the train. The train driver can 
help you board and depart 
the train by placing a ramp 
between the platform and the 
front carriage.

Trams
There are over 100 low-floor 
trams on Melbourne’s 
tram network, which offer 
allocated spaces for 
passengers using wheelchairs 
or mobility aids. This area
is inside the double- door 
and marked with a 
wheelchair symbol.

Some low-floor trams have 
buttons that alert the driver to 
activate a ‘bridging plate’ to 
bridge the gap between the 
tram and the platform, while 
other trams have a specially 
marked call button that will 
override the automatic door 
closing mechanism to allow 
extra time to enter and exit 
the tram.

Buses
More than 80 per cent of 
Melbourne’s bus services 
are wheelchair-accessible 
on weekdays, including 
SmartBus, SkyBus and 
NightRider services. 
Some bus routes are fully 
wheelchair- accessible 
and others are partly 
wheelchair-accessible. 
At the stop, the bus driver 
places a ramp between the 
front door of the bus and 
the kerb of the road.

For more information about 
accessible public transport 
services, visit ptv.vic.gov.au
or call 1800 800 007 
6am – midnight daily.

There are a number of 
mobile apps available to 
provide personalised train, 
tram and bus information 
directly on your smartphone.

metroNotify
metroNotify allows you 
to personalise Metro's live 
service updates to receive 
the information you want 
at the times that you need
it, by providing push 
notifications with information 
about your selected train 
lines directly from Metro’s 
control centre. 

For more information, 
visit www.metrotrains.
com.au/metronotify

tramTRACKER
With tramTRACKER®, you 
can check real-time tram 
arrival information for any 
tram stop in Melbourne. 
Users can personalise their 
results to see individual 
routes, or only show 
low- floor trams.

For more information, visit 
yarratrams.com.au/
tramtracker

Public Transport 
Victoria app

The free PTV app lets you 
view service times, use the 
journey planner and set your 
favourite stops throughout 
Victoria for faster access to 
public transport information 
on the go. The app also 
provides real-time departure 
and arrival information for all 
tram stops.

For more information, 
visit ptv.vic.gov.au or 
call 1800 800 007 
6am – midnight daily.

Bikes can be carried free on 
metropolitan trains. You 
cannot board at the first 
door of the first carriage, as 
this is a priority area for 
mobility impaired 
passengers. Make sure you 
keep passageways and 
doorways clear and try to 
avoid busy carriages when 
travelling with your bike. If 
you are travelling on a 
metropolitan train with a 
folding bike, you can board 
at any door. Always walk 
your bike along the platform 
and do not mount until you 
have exited the station.
Only folding bikes can be 
carried free on trams, buses 
and V/Line coaches. To 
travel on trams with a 
folding bike, your bike must 
not exceed 82cm long x 
69cm high x 39cm wide or 
have wheel rims of more 
than 51cm in diameter. 
Conventional bikes cannot 
be carried on trams, buses 
or V/Line coaches.

Bike lockers
Are available at selected 
Metro and V/Line stations 
and can be rented free after 
paying a $100 bond for new 

lockers with built in locks or 
$50 for lockers that require 
you to supply a lock (a 
duplicate key must be 
lodged with station staff). 
For information on booking 
a bike locker call 
1800 800 007.

Bike cages
Parkiteer bike cages provide 
undercover, free and secure 
bike parking at selected 
stations and major transport 
interchanges. You access a 
cage with a swipe card once 
you are a registered user. 
A $50 deposit for the 
security card is required 
and $10 if you need a 
replacement card.

For more information on bike 
cages call Bicycle Network 
on 1800 639 634 or visit 
parkiteer.com.au.

Lockers
Bike lockers are available at 
selected Metro and V/Line 
stations across Victoria, 
and can be rented free 
after paying a bond ($100 
for new lockers with built-in 
locks, or $50 for lockers 
that require you to supply 
a lock).

At Metro stations, Lockers 
can be hired for up to three 
months at a time, and can 
be renewed without any 
additional bond provided 
the locker is kept in good 
condition. You can use the 
locker to store your bike, 
as well as helmets, clothes 
and shoes. All stored 
items remain the 
customer’s responsibility.

For more information, visit 
metrotrains.com.au or call 
1800 800 007.

Parkiteer cages
Parkiteer bike cages provide 
free secure and undercover 
bike parking for around 25 
bikes each, and are available 
at selected stations and 
major transport interchanges 
across the network.

To access a Parkiteer cage, 
you will need to register for 
an electronic swipe card. 
Cards are available for a $50 
refundable deposit.

For more information 
and to register, visit 
parkiteer.com.au.

Public Transport Victoria
Public Transport Victoria (PTV) is 
your central stop for information 
about public transport services, 
tickets, improvement projects and to 
provide customer feedback. For 
train, tram and bus information, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

Journey planner
The journey planner on the PTV 
website and the PTV app allows 
users to plan out their travel in 
advance. Simply enter your origin 
and destination, and you’ll be 
provided with a detailed travel plan 
including maps, connections and 
estimated travel times. For more 
information, or to plan a journey, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

myki
myki is your ticket to travel on 
Melbourne’s trains, trams and buses 
- a reusable smartcard that stores 
value that can be used over and 
over again. Keep your myki topped 

up and in your wallet, and you’ll 
always be ready to travel. You can 
buy and top up your myki at over 
800 locations around Victoria, 
including all 7- Eleven stores, ticket 
office windows at Premium Stations 
and staffed V/Line commuter 
stations, from a myki machine (full 
fare myki cards only) located at all 
train stations and major tram and 
bus interchanges, at ptv.vic.gov.au 
or by calling 1800 800 007 
6am – midnight daily.

Using your myki / touching on 
and off
Whenever you enter or exit a train 
station or board a metropolitan bus, 
you must touch on at the myki 
reader at the start of your journey 
and touch off at the myki reader at 
the end. Doing so ensures you pay 
the lowest fare based on your 
journey. When travelling on 
metropolitan trams, you only need to 
touch off if your entire trip is within 
Zone 2 to pay the lowest fare.

myki money
With myki money, you pay as you go. 
Once topped up, your myki will 
automatically calculate the lowest fare 
possible according to the zones you 
travel within as you touch on and off. 
You can also set Auto Top Up and 
link to a nominated credit card or 
bank account, and automatically top 
up your credit whenever your myki 
money balance falls below a 
nominated amount.

myki pass
myki pass is a great option if you’re 
planning on travelling regularly. Simply 
choose the zone/s you wish to travel 
in and the number of consecutive 
days of travel you need. You can buy 
a 7-day myki pass, or anywhere 
between 28 and 365 consecutive 
days of travel. Once you have a myki 
pass, you can travel as many times as 
you want in your chosen zone/s for 
the duration of your pass.

General information
Need more information?
Visit ptv.vic.gov.au or call 
1800 800 007 6am to midnight daily

Information in other languages
Public transformation information is 
available in a variety of different 
languages. For public transport 
telephone enquiries, dial the number 
next to the language in the table.

Banyule
Bicycle User Group
(Banyule BUG)

Manningham
Bicycle User Group
(MazzaBUG)

Banyule Community 
Health Service
banyule@bchs.org.au
Ph. 9450 2000
bchs.org.au

Banyule Community 
Walks
Ph. 9439 5993

East Ivanhoe Walking 
Action Group
victoriawalks.com.au/
east_ivanhoe/

Greenhills 
Neighbourhood Centre
info@greenhillsnc.org.au
Ph. 9435 9287
greenhillsnc.org.au

Macleod YMCA 
Ramblers
157 Wungan Street,
Macleod, 3085
Ph. 9459 9022

Livingstone Community 
Centre
community@
livingstone.org.au
Ph. 9497 2014
livingstone.org.au

Rosanna Fire Station 
Community House
office@rfsch.org.au
Ph. 9458 1935
rfsch.org.au

Victoria Walks
info@victoriawalks.org.au
Ph. 9667 1326

Cycle House  Ph. 9435 0833  11 A3
167 Para Road,
Greensborough, VIC 3088

Dolomiti Electric Bikes  Ph. 9982 1440  31 E9
1075-1087 Heidelberg Road, 
Ivanhoe, VIC 3079

Eltham Cycles  Ph. 9439 1481  21 J7
736 Main Road,
Eltham, VIC 3095

Fairfield Bicycle Centre  Ph. 9482 2341  30K10
150 Station Street,
Fairfield, VIC 3078

Ivanhoe Cycles Ph. 03 9450 5266 31H4
72 Bell Street,
Heidelberg Heights, VIC 3084 

Links Cycles  Ph. 9846 3333  33E4
2&3/114 James Street,
Templestowe, VIC 3106

Peak Cycles Ph. 03 9459 1200 32A4 
124 Burgundy Street, 
Heidelberg, VIC 3084

Super Cycle  Ph. 9434 3433  20 D4
365 Greensborough Road,
Watsonia, VIC 3087

Walkers Wheels  Ph. 9432 2113  21C5
42 Were Street,
Montmorency, VIC 3094

Zoom Toys  Ph. 9499 7707  31 E9
1041 Heidelberg Road,
Ivanhoe, VIC 3079

A list of bicycle shops across Melbourne can be found at
www.bicyclenetwork.com.au/find

Bicycle Network

Darebin
Bicycle User Group
(DarebinBUG)

banyulebug@yahoo.com.au
www.banyulebug.org.au

info@mannbug.org.au
www.mannbug.org.au

Boroondara
Bicycle User Group
(Boroondara BUG)

Graeme Stone
Ph. 9889 5426
www.boroondarabug.org

4/246 Bourke Street, 
Melbourne VIC 3000
Ph. 8376 8888
www.bicyclenetwork.com.au

A full list of cycling groups in
Melbourne can be found on
www.bicyclenetwork.au/find

darebinbug@yahoo.com.au
Ph. 9470 3621 (Louise)
www.darebinbug.org.au

When in traffic be visible
and confident but prepare
for evasive action. Look
ahead for gaps in traffic.

Take or share the lane
Depending on lane width
and traffic speed, keep left
or take the lane.

Cross tram and train
tracks at wide angles

Keep your distance
Maintain a safe distance
between you and any traffic
hazards. Riding away from
obstacles may also increase
your visibility to others.

Don’t hug
the gutter
If you hug the
gutter you will get
squeezed out.
Don’t weave in
and out of empty
car parking
spaces to stay
close to the
gutter – keep a
straight line.

Positioning
in traffic
Be aware of
driver’s blind
spots to the
side and next
to their back doors.

Bundoora RMIT to Waterfront City Docklands
via Preston, Fitzroy and city

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call Yarra Trams 1800 800 007.

Arabic 9321 5440

Cantonese 9321 5441

Croatian 9321 5442

Dinka 9321 5452

Greek 9321 5443

Italian 9321 5444

Macedonian 9321 5445

Mandarin 9321 5454

Somali 9321 5446

Spanish 9321 5447

Sudanese 9321 5453

Turkish 9321 5448

Vietnamese 9321 5449

All other  9321 5450
languages



 





246 Elsternwick – Clifton Hill/La Trobe University
 via St Kilda Junction

250 Garden City – La Trobe University
 via City

293 Box Hill – Greensborough
 via Doncaster Shoppingtown

510 Essendon – Ivanhoe
 via Brunswick, Northcote, Thornbury

513 Eltham – Glenroy
 via Greensborough or Lower Plenty

517 Northland – St Helena
 via Viewbank, Greensborough

518 Greensborough – St Helena West 
 via St Helena

520 Doreen to Greensborough

546 Heidelberg – Melbourne University – 
 Queen Victoria Market
 via Clifton Hill and Carlton

548 Kew (Cotham Road) – 
 La Trobe University Bundoora

549 Ivanhoe – Northland
 via Oriel Road

550 Northland – La Trobe University
 via Waterdale Road

551 Heidelberg – La Trobe University Interchange 

561 Macleod – Coburg
 via La Trobe University

562  Northland SC – Whittlesea
 via South Morang Station

564 Bundoora RMIT – South Morang

566 Lalor – Northland 
 via Plenty Road, Childs Road, Grimshaw Road

570 Thomastown – RMIT Bundoora
 via Betula Avenue, Plenty Road

572 University Hill to Doreen

573 Bundoora RMIT – Mill Park Lakes – Palisades 
 via South Morang Station

580 Diamond Creek – Eltham 

901  Frankston – Melbourne Airport (SmartBus)

902 Chelsea – Airport West (SmartBus)

903 Altona to Mordialloc (SmartBus)

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call 1800 800 007.

Contacting Us
Telephone: 03 9490 4222
Email: enquiries@banyule.vic.gov.au
Web: www.banyule.vic.gov.au
Post: PO Box 51, Ivanhoe 3079

Council Service Centres
Greensborough: 9-13 Flintoff Street
Ivanhoe: 275 Upper Heidelberg Road
Rosanna: 44 Turnham Avenue

Opening hours
Monday-Friday, 8.30am – 5pm
Rosanna: Wednesday until 7pm
Greensborough: Saturday, 9am – Noon

Printed November 2014
On Re-Art Matt
100% Recycled
Printed by 
M&M Printworks

Hearing or Speech Impaired
Call us through the National Relay 
Service on 133 677 (TTY) or 
1300 555 727 (ordinary handset) and 
ask for 9490 4222.

Facebook Facebook/banyulecouncil

All information on this map was correct 
at the time of printing, for current public 
transport information including 
timetables please visit ptv.vic.gov.au  
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Mobile Phone Tools

Use hook turns
If a normal right-hand turn 
leaves you exposed in  
an intersection, use a 
hook turn.
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Heidelberg/
Austin/Mercy 
Hospital 

 4(T)
10 35

18(T) 
40 X

17(B) 
20 60

6(T) 
15 50

7(B)
15 35

9(T)  
25 X

Ivanhoe 3(T)
10 35

 21(T) 
50 X

25(B) 
25 60

9(T) 
25 X

15(B)  
10 30

12(T) 
35 X

Greensborough 12(T) 
40 X

16(T) 
50 X

 36(B) 
25 X

7(T) 
20 60

36(B) 
35 X

3(T)
12 35

 
 

  
La Trobe 
University

22(B) 
20 60

21(B)
25 60

36(B) 
25 X

22(B) 
10 30

21(B) 
10 35

23(B)
20 50

Macleod 5(T) 
15 50

9(T) 
25 X

7(T) 
20 60

14(B) 
10 30  

26(B+T) 
20 60

3(T)
10 30

The Mall 10(B) 
15 35

16(B) 
10 30

28(B+T) 
35 X

20(B) 
10 35

25(B) 
20 60  

29(B) 
30 X

Watsonia 8(T) 
25 X

12(T) 
35 X

4(T) 
10 30

24(B) 
20 50

3(T) 
10 30

21(B) 
30 X

Legend
Public Transport (T: Train B: Bus) Cycling Walking

NightRider buses provide a 
safe, easy and inexpensive 
alternative for late night travel 
on weekends – all you need is 
a valid myki.

Buses travel between the 
city (Swanston Street) and 
Melbourne’s outer suburbs 
every half hour between 
1.30am and 4.30am on 
Saturdays, and between 
1.30am and 5.30am on 
Sundays, with additional 
services on some routes.

There are more than 460 
NightRider stops along routes 
to Bayswater, Belgrave, 
Craigieburn, Cranboure, 
Croydon, Dandenong, 
Doncaster, Eltham, Epping, 
Frankston, Healesville, 
Lilydale, Melton, Mornington, 
Rosebud, St Albans, Sunbury 
and Werribee.

Are you planning to walk, cycle or catch public transport on your 
next trip? 

This comprehensive TravelSmart Map helps you plan your 
journey so you can get on board a more sustainable travel route. 
All information on this map was correct at the time of printing. 
For current public transport information including timetables 
please visit www.ptv.vic.gov.au.

NightRider buses have 
phones on board so you can 
arrange for a taxi to meet you 
at your bus stop and take you 
home. Or for $1 you can use 
the phone to call a friend and 
ask them to come and 
pick up.

For more detailed information 
and timetables, visit 
ptv.vic.gov.au or call 
1800 800 007.

Take the lane
As you approach the
roundabout, move into
the middle of the lane.
As you enter, look around
and make eye contact
with drivers but prepare
to move out of the way.

Single lane roundabouts
Give way to cars already
on the roundabout.

Turning right
Hand signal so cars know
you are turning.

Multi-lane roundabouts
Watch for cars going
straight from behind or
beside you. Do a hook
turn or break the turn into
stages if you need to. Two
cyclists can legally take both
lanes. Consider avoiding
the roundabout by taking
another route.

Preparing your bike
Invest in a good set of
mudguards or make
your own. Keep a plastic
bag under your seat for
waterproofing when
parking in the rain. Clean
your brakes, rims and
chain after rain.

What to wear
Get a good waterproof
jacket. Spray your shoes
and bag with sealant.
Carry spare socks in a
plastic bag or just wear
sandals. Keep a change
of clothes at work/uni.

Get a good bike bag
Use plastic bags inside your
bike bag to keep things dry.

Riding in the wet
Watch out for slippery
tram tracks, grates and
metal covers, especially
when turning. Squeeze
your brakes gently before
stopping to clear water off
the rims. Beware of puddles
as they may be deeper than
they seem. You and others
will have a longer stopping
distance in the wet.

Use a D-lock
Cable locks are easily
cut. Get a good D-lock or
armoured cable. Using a
cable and D-lock together
is even more secure.

Where and how to lock
Always lock your bike,
even when it’s at home.
Lock in visible areas with
lots of people around.
Don’t lock to “sucker poles”
that can be lifted out of the
ground. Check your lock
before leaving.

Secure your bike
Remove your lights or
secure them with super
glue or cable ties. Disguise
the value of your bike with
stickers and tape or even
a fake DIY rusty paint job.
Replace quick releases
with bolts or secure with
hose clamps. Engrave your
bike with a driver’s licence
number of someone you
trust. The police can assist
in the recovery of stolen bikes.

If your bike is stolen
Report it immediately to
the police. Look in second
hand shops but don’t tell
staff. If you find it then call
the police.

It’s illegal to open
doors into traffic
A person must not cause
a hazard to any person or
vehicle by opening a vehicle
door, leaving a door of a
vehicle open, or getting off
or out of, a vehicle.

To avoid doors, look:
• through car windows 
 for heads
• in mirrors of trucks and vans
• at cars that have just parked
• at cars’ tail lights

Watch the door zone
If you can’t see into cars,
ride slower or move out of
the door zone. Be aware
of what’s behind you if you
have to swerve out. Take a
lane if you are being forced
into the door zone.

If a door opens
Use your brakes and slow
down. Move out of the door
zone but don’t swing 
into traffic.

If you get hit
If you’re hit by a door and
injury or damage results, it’s
a traffic accident and details
must be exchanged. Report
uncooperative motorists to
the police.

Lights
Use steady lights to see
and flashing to be seen.
Buy lights that take
standard battery types
(AA or AAA) and carry
spares with your puncture
kit. Avoid lights that need a
tool to change batteries.

Be reflective
Add reflective material,
tape and stickers to your
helmet, clothing, shoes,
bike and bags. Reflective
tape, fabric and stickers
can be sourced from fabric
shops, hardware stores,
boating and bike shops.

Riding behaviour
Steer wide of pedestrians.
Watch out for people who
may step in front of you.
Look for car headlights
in side streets and 
from behind.

Bikes are legal vehicles
covered by the Victorian
Road Rules.

Your bike is a vehicle
You must have a warning
device such as a bell or
horn on your bike. You must
wear an approved helmet.
At night you must have a
white front light, a red back
light and a red rear reflector.

Laws for others
It is illegal to open car doors
into traffic. Cars cannot
double park or park in bike
lanes marked No Stopping,
No Standing or Clearway.

What you can do
Cyclists can pass on the left,
but not if a car is indicating
and turning left. Cyclists can
ride two abreast and a third
rider may overtake. You
must use a bike lane or path
if it is practical to do so.
This is not a full statement
of the law. For more
information see
www.vicroads.vic.gov.au

Trains
All metropolitan train stations 
(except Heyington Station) 
and metropolitan trains are 
wheelchair-accessible.

Passengers who need help 
boarding trains should wait on 
the platform near the front of 
the train. The train driver can 
help you board and depart 
the train by placing a ramp 
between the platform and the 
front carriage.

Trams
There are over 100 low-floor 
trams on Melbourne’s 
tram network, which offer 
allocated spaces for 
passengers using wheelchairs 
or mobility aids. This area
is inside the double- door 
and marked with a 
wheelchair symbol.

Some low-floor trams have 
buttons that alert the driver to 
activate a ‘bridging plate’ to 
bridge the gap between the 
tram and the platform, while 
other trams have a specially 
marked call button that will 
override the automatic door 
closing mechanism to allow 
extra time to enter and exit 
the tram.

Buses
More than 80 per cent of 
Melbourne’s bus services 
are wheelchair-accessible 
on weekdays, including 
SmartBus, SkyBus and 
NightRider services. 
Some bus routes are fully 
wheelchair- accessible 
and others are partly 
wheelchair-accessible. 
At the stop, the bus driver 
places a ramp between the 
front door of the bus and 
the kerb of the road.

For more information about 
accessible public transport 
services, visit ptv.vic.gov.au
or call 1800 800 007 
6am – midnight daily.

There are a number of 
mobile apps available to 
provide personalised train, 
tram and bus information 
directly on your smartphone.

metroNotify
metroNotify allows you 
to personalise Metro's live 
service updates to receive 
the information you want 
at the times that you need
it, by providing push 
notifications with information 
about your selected train 
lines directly from Metro’s 
control centre. 

For more information, 
visit www.metrotrains.
com.au/metronotify

tramTRACKER
With tramTRACKER®, you 
can check real-time tram 
arrival information for any 
tram stop in Melbourne. 
Users can personalise their 
results to see individual 
routes, or only show 
low- floor trams.

For more information, visit 
yarratrams.com.au/
tramtracker

Public Transport 
Victoria app

The free PTV app lets you 
view service times, use the 
journey planner and set your 
favourite stops throughout 
Victoria for faster access to 
public transport information 
on the go. The app also 
provides real-time departure 
and arrival information for all 
tram stops.

For more information, 
visit ptv.vic.gov.au or 
call 1800 800 007 
6am – midnight daily.

Bikes can be carried free on 
metropolitan trains. You 
cannot board at the first 
door of the first carriage, as 
this is a priority area for 
mobility impaired 
passengers. Make sure you 
keep passageways and 
doorways clear and try to 
avoid busy carriages when 
travelling with your bike. If 
you are travelling on a 
metropolitan train with a 
folding bike, you can board 
at any door. Always walk 
your bike along the platform 
and do not mount until you 
have exited the station.
Only folding bikes can be 
carried free on trams, buses 
and V/Line coaches. To 
travel on trams with a 
folding bike, your bike must 
not exceed 82cm long x 
69cm high x 39cm wide or 
have wheel rims of more 
than 51cm in diameter. 
Conventional bikes cannot 
be carried on trams, buses 
or V/Line coaches.

Bike lockers
Are available at selected 
Metro and V/Line stations 
and can be rented free after 
paying a $100 bond for new 

lockers with built in locks or 
$50 for lockers that require 
you to supply a lock (a 
duplicate key must be 
lodged with station staff). 
For information on booking 
a bike locker call 
1800 800 007.

Bike cages
Parkiteer bike cages provide 
undercover, free and secure 
bike parking at selected 
stations and major transport 
interchanges. You access a 
cage with a swipe card once 
you are a registered user. 
A $50 deposit for the 
security card is required 
and $10 if you need a 
replacement card.

For more information on bike 
cages call Bicycle Network 
on 1800 639 634 or visit 
parkiteer.com.au.

Lockers
Bike lockers are available at 
selected Metro and V/Line 
stations across Victoria, 
and can be rented free 
after paying a bond ($100 
for new lockers with built-in 
locks, or $50 for lockers 
that require you to supply 
a lock).

At Metro stations, Lockers 
can be hired for up to three 
months at a time, and can 
be renewed without any 
additional bond provided 
the locker is kept in good 
condition. You can use the 
locker to store your bike, 
as well as helmets, clothes 
and shoes. All stored 
items remain the 
customer’s responsibility.

For more information, visit 
metrotrains.com.au or call 
1800 800 007.

Parkiteer cages
Parkiteer bike cages provide 
free secure and undercover 
bike parking for around 25 
bikes each, and are available 
at selected stations and 
major transport interchanges 
across the network.

To access a Parkiteer cage, 
you will need to register for 
an electronic swipe card. 
Cards are available for a $50 
refundable deposit.

For more information 
and to register, visit 
parkiteer.com.au.

Public Transport Victoria
Public Transport Victoria (PTV) is 
your central stop for information 
about public transport services, 
tickets, improvement projects and to 
provide customer feedback. For 
train, tram and bus information, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

Journey planner
The journey planner on the PTV 
website and the PTV app allows 
users to plan out their travel in 
advance. Simply enter your origin 
and destination, and you’ll be 
provided with a detailed travel plan 
including maps, connections and 
estimated travel times. For more 
information, or to plan a journey, visit 
ptv.vic.gov.au or call 1800 800 007 
6am – midnight daily.

myki
myki is your ticket to travel on 
Melbourne’s trains, trams and buses 
- a reusable smartcard that stores 
value that can be used over and 
over again. Keep your myki topped 

up and in your wallet, and you’ll 
always be ready to travel. You can 
buy and top up your myki at over 
800 locations around Victoria, 
including all 7- Eleven stores, ticket 
office windows at Premium Stations 
and staffed V/Line commuter 
stations, from a myki machine (full 
fare myki cards only) located at all 
train stations and major tram and 
bus interchanges, at ptv.vic.gov.au 
or by calling 1800 800 007 
6am – midnight daily.

Using your myki / touching on 
and off
Whenever you enter or exit a train 
station or board a metropolitan bus, 
you must touch on at the myki 
reader at the start of your journey 
and touch off at the myki reader at 
the end. Doing so ensures you pay 
the lowest fare based on your 
journey. When travelling on 
metropolitan trams, you only need to 
touch off if your entire trip is within 
Zone 2 to pay the lowest fare.

myki money
With myki money, you pay as you go. 
Once topped up, your myki will 
automatically calculate the lowest fare 
possible according to the zones you 
travel within as you touch on and off. 
You can also set Auto Top Up and 
link to a nominated credit card or 
bank account, and automatically top 
up your credit whenever your myki 
money balance falls below a 
nominated amount.

myki pass
myki pass is a great option if you’re 
planning on travelling regularly. Simply 
choose the zone/s you wish to travel 
in and the number of consecutive 
days of travel you need. You can buy 
a 7-day myki pass, or anywhere 
between 28 and 365 consecutive 
days of travel. Once you have a myki 
pass, you can travel as many times as 
you want in your chosen zone/s for 
the duration of your pass.

General information
Need more information?
Visit ptv.vic.gov.au or call 
1800 800 007 6am to midnight daily

Information in other languages
Public transformation information is 
available in a variety of different 
languages. For public transport 
telephone enquiries, dial the number 
next to the language in the table.

Banyule
Bicycle User Group
(Banyule BUG)

Manningham
Bicycle User Group
(MazzaBUG)

Banyule Community 
Health Service
banyule@bchs.org.au
Ph. 9450 2000
bchs.org.au

Banyule Community 
Walks
Ph. 9439 5993

East Ivanhoe Walking 
Action Group
victoriawalks.com.au/
east_ivanhoe/

Greenhills 
Neighbourhood Centre
info@greenhillsnc.org.au
Ph. 9435 9287
greenhillsnc.org.au

Macleod YMCA 
Ramblers
157 Wungan Street,
Macleod, 3085
Ph. 9459 9022

Livingstone Community 
Centre
community@
livingstone.org.au
Ph. 9497 2014
livingstone.org.au

Rosanna Fire Station 
Community House
office@rfsch.org.au
Ph. 9458 1935
rfsch.org.au

Victoria Walks
info@victoriawalks.org.au
Ph. 9667 1326

Cycle House  Ph. 9435 0833  11 A3
167 Para Road,
Greensborough, VIC 3088

Dolomiti Electric Bikes  Ph. 9982 1440  31 E9
1075-1087 Heidelberg Road, 
Ivanhoe, VIC 3079

Eltham Cycles  Ph. 9439 1481  21 J7
736 Main Road,
Eltham, VIC 3095

Fairfield Bicycle Centre  Ph. 9482 2341  30K10
150 Station Street,
Fairfield, VIC 3078

Ivanhoe Cycles Ph. 03 9450 5266 31H4
72 Bell Street,
Heidelberg Heights, VIC 3084 

Links Cycles  Ph. 9846 3333  33E4
2&3/114 James Street,
Templestowe, VIC 3106

Peak Cycles Ph. 03 9459 1200 32A4 
124 Burgundy Street, 
Heidelberg, VIC 3084

Super Cycle  Ph. 9434 3433  20 D4
365 Greensborough Road,
Watsonia, VIC 3087

Walkers Wheels  Ph. 9432 2113  21C5
42 Were Street,
Montmorency, VIC 3094

Zoom Toys  Ph. 9499 7707  31 E9
1041 Heidelberg Road,
Ivanhoe, VIC 3079

A list of bicycle shops across Melbourne can be found at
www.bicyclenetwork.com.au/find

Bicycle Network

Darebin
Bicycle User Group
(DarebinBUG)

banyulebug@yahoo.com.au
www.banyulebug.org.au

info@mannbug.org.au
www.mannbug.org.au

Boroondara
Bicycle User Group
(Boroondara BUG)

Graeme Stone
Ph. 9889 5426
www.boroondarabug.org

4/246 Bourke Street, 
Melbourne VIC 3000
Ph. 8376 8888
www.bicyclenetwork.com.au

A full list of cycling groups in
Melbourne can be found on
www.bicyclenetwork.au/find

darebinbug@yahoo.com.au
Ph. 9470 3621 (Louise)
www.darebinbug.org.au

When in traffic be visible
and confident but prepare
for evasive action. Look
ahead for gaps in traffic.

Take or share the lane
Depending on lane width
and traffic speed, keep left
or take the lane.

Cross tram and train
tracks at wide angles

Keep your distance
Maintain a safe distance
between you and any traffic
hazards. Riding away from
obstacles may also increase
your visibility to others.

Don’t hug
the gutter
If you hug the
gutter you will get
squeezed out.
Don’t weave in
and out of empty
car parking
spaces to stay
close to the
gutter – keep a
straight line.

Positioning
in traffic
Be aware of
driver’s blind
spots to the
side and next
to their back doors.

Bundoora RMIT to Waterfront City Docklands
via Preston, Fitzroy and city

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call Yarra Trams 1800 800 007.

Arabic 9321 5440

Cantonese 9321 5441

Croatian 9321 5442

Dinka 9321 5452

Greek 9321 5443

Italian 9321 5444

Macedonian 9321 5445

Mandarin 9321 5454

Somali 9321 5446

Spanish 9321 5447

Sudanese 9321 5453

Turkish 9321 5448

Vietnamese 9321 5449

All other  9321 5450
languages



 





246 Elsternwick – Clifton Hill/La Trobe University
 via St Kilda Junction

250 Garden City – La Trobe University
 via City

293 Box Hill – Greensborough
 via Doncaster Shoppingtown

510 Essendon – Ivanhoe
 via Brunswick, Northcote, Thornbury

513 Eltham – Glenroy
 via Greensborough or Lower Plenty

517 Northland – St Helena
 via Viewbank, Greensborough

518 Greensborough – St Helena West 
 via St Helena

520 Doreen to Greensborough

546 Heidelberg – Melbourne University – 
 Queen Victoria Market
 via Clifton Hill and Carlton

548 Kew (Cotham Road) – 
 La Trobe University Bundoora

549 Ivanhoe – Northland
 via Oriel Road

550 Northland – La Trobe University
 via Waterdale Road

551 Heidelberg – La Trobe University Interchange 

561 Macleod – Coburg
 via La Trobe University

562  Northland SC – Whittlesea
 via South Morang Station

564 Bundoora RMIT – South Morang

566 Lalor – Northland 
 via Plenty Road, Childs Road, Grimshaw Road

570 Thomastown – RMIT Bundoora
 via Betula Avenue, Plenty Road

572 University Hill to Doreen

573 Bundoora RMIT – Mill Park Lakes – Palisades 
 via South Morang Station

580 Diamond Creek – Eltham 

901  Frankston – Melbourne Airport (SmartBus)

902 Chelsea – Airport West (SmartBus)

903 Altona to Mordialloc (SmartBus)

For detailed route and timetable information visit 
www.ptv.vic.gov.au or call 1800 800 007.

Contacting Us
Telephone: 03 9490 4222
Email: enquiries@banyule.vic.gov.au
Web: www.banyule.vic.gov.au
Post: PO Box 51, Ivanhoe 3079

Council Service Centres
Greensborough: 9-13 Flintoff Street
Ivanhoe: 275 Upper Heidelberg Road
Rosanna: 44 Turnham Avenue

Opening hours
Monday-Friday, 8.30am – 5pm
Rosanna: Wednesday until 7pm
Greensborough: Saturday, 9am – Noon

Printed November 2014
On Re-Art Matt
100% Recycled
Printed by 
M&M Printworks

Hearing or Speech Impaired
Call us through the National Relay 
Service on 133 677 (TTY) or 
1300 555 727 (ordinary handset) and 
ask for 9490 4222.

Facebook Facebook/banyulecouncil

All information on this map was correct 
at the time of printing, for current public 
transport information including 
timetables please visit ptv.vic.gov.au  
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A list of cycling groups in Australia can be found on 
 bicyclenetwork.com.au/find/club

Walk to school

Every October Banyule primary schools, children and their 
families participate in VicHealth’s Walk to School program. 

This initiative encourages primary school kids to walk, ride or 
scoot to and from school. It’s a great way to help students 
learn healthy habits and achieve the recommended 60 
minutes of physical activity, every day. It also encourages 
primary schools, local councils and communities to make 
active travel easy, safe and accessible. 

 walktoschool.vic.gov.au

Some of our favourite paths 
and trails across Banyule 
are shared spaces, and we 
encourage walkers and 
riders to get along.

Signage will indicate that
the path is a shared path for
walkers and riders.

Children under 12 years
are allowed to ride on the
footpath, and adults who
accompany children can also 
legally ride on the footpath.

If you are riding a bike on a
shared path or footpath you
are required to give way to 
all walkers and ride on the 
left unless it is impracticable 
to do so. 

Using shared paths and
trails is about being mindful, 
courteous and using your 
common sense.

When riding:
•  Ride at a relaxed speed.
•  Give way to all walkers.
•  Pass other riders and 

walkers on the right and 
provide plenty of warning.

•  Ring your bell about 30 
metres before passing. 

 You can also use your 
voice to provide a friendly 
warning – for example, 
“passing on your right”.

•  Slow down when passing 
so that you can stop quickly, 
if necessary. Take particular 
care when passing in case 
your warning bell or call was 
not heard.

•  Keep an eye out for 
children and dogs as 
their movements can be 
unpredictable.

•  Encourage children on 
bikes to keep to the left 
and to join you in warning 
other path-users of your 
approach.

When walking:
•  Keep to the left of the path
•  Walk in a predictable 

manner and look out for 
bikes before changing 
direction.

•  Keep your dog on a 
lead when walking along 
shared trails.

•  Help children to keep to 
the left, explaining that 
bike riders can come from 
both directions.

•  Listen for bike bells and
 move to the left to allow 

bike riders to pass.

Bikes can be carried free 
on metropolitan trains. You 
cannot board at the first door 
of the first carriage, as this 
is a priority area for mobility 
impaired passengers. 

Make sure you keep 
passageways and doorways 
clear and try to avoid busy 
carriages when travelling with 
your bike. 

If you are travelling on a 
metropolitan train with a 
folding bike, you can board 
at any door. 

Always walk your bike along 
the platform and do not 
mount until you have exited 
the station.

Only folding bikes can be 
carried free on trams, buses 
and V/Line coaches. 

To travel on trams with a 
folding bike, your bike must 
not exceed 82cm long x 
69cm high x 39cm wide or 
have wheel rims of more than 
51cm in diameter. 

Conventional bikes cannot 
be carried on trams, buses 
or V/Line coaches.

Bike lockers
Are available at selected 
Metro and V/Line stations 
and can be rented free 
after paying a $100 bond 
for new lockers with built in 
locks or $50 for lockers that 
require you to supply a lock 
(a duplicate key must be 
lodged with station staff). For 
information on booking  a bike 
locker call   1800 800 007.

Parkiteer cages
Parkiteer bike cages provide 
undercover, free and secure 
bike parking at selected 
stations and major transport 
interchanges. You access a 
cage with a swipe card once 
you are a registered user. 
A $50 deposit for the security 
card is required  and $10 if 
you need a replacement card.
For more information on bike 
cages call Bicycle Network on 

 1800 639 634 or visit  
 parkiteer.com.au

STATION LOCKERS CAGES
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