
Contact Us   
 
If you would like more information and need the help of an interpreter, please contact 
TIS National on 131 450 and ask to be connected to Banyule Council on 9490 4222. 
 
Otherwise you can contact Banyule Council by: 
 
Telephone: 9490 4222 
 
Fax: 9499 9475 
 
Email: enquiries@banyule.vic.gov.au 
 
Or visit our website: www.banyule.vic.gov.au 
 
If your hearing or speech is impaired, you can call us through the National Relay 
Service on 133 677 (TTY) or 1300 555 727 (ordinary handset) and ask for 9490 
4222. 
 
If you would like to send us something by mail our postal address is PO Box 51, 
Ivanhoe 3079 
 
You can also visit one of our Council Service Centres. These are located at: 
Ivanhoe: 275 Upper Heidelberg Road 
Rosanna: 44 Turnham Avenue 
Greensborough: 9-13 Flintoff Street 
 
Office Hours of Opening: 
Monday to Friday 8.30am-5.00pm 
Rosanna – Wednesday night until 7.00pm 
Greensborough – Saturday 9am – 12 noon 
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